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HE d4e AAAENZA) Fd(distributive negotiation)}
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Y z27lde @4e 7IE2FeR B ddeE He A
gFo] Zste] el IS Tt A oS S
3l a2} A AHE L 8

Al
(prisoner’s dilemma)e} AR FFAFe] @ vHnegotiator’s
dilemma)7} YERAT}
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TAAIe] AL 397l FaH F 309 oyl it F
Aol FA7IH O E = F4FA(binding arbitration), ¥l T4 F
Al (non-binding arbitration), & %% 3 (final offer arbitration),
sto] 29 FAl(high-low arbitration), AVAME]H ZAj(incentive
arbitration), ©©A AAZA  ADR Al 9K(predispute ADR
contract clause), ZA-FAl(med-arb), HHH =HFA
(co-med-arb), o] €& AR (two-track approach) 5°] it}

FTA= 7IEHOZE WA FE5HE AT sk Holy A}
Ao gk f9A e ek AATE o Ho] tt. o]
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T o] &2 AL i olsith. 1888 H(Act of 1888)
HAzx2 aAW AB 9 EAfAAEES FAsg=d, T Hol

Ml FEIAe} =2 JHY EACE HEFo] miH|EE
A< 27 A8l 2 BEANALS Hal AXg AEd FAHd
3](Voluntary Boards of Arbitration)”} 42 ] = %l t}.

10d 3 o3& o]y A= dgt =H(mediation)S A
= dZ=wrH(Erdman Ach)E SHAAY. Hzxo Az
7] #(federal mediation agencies)S-& 204]7] x| A H7]
2+t Th Al EA M (Newlands Act in 1913)0] ¢)8] A=A
o] =FEAs ddstr] s = LdAolAS|(Board of
Mediation and Conciliation)7} AH=HA=dl, ] 7|&S A
=Y %A o] A} 3] (National Mediation Board)e] dAle] H&= 7]
ot} e 3 3= MZF 5 H(Department of Labor)
2bske] B2 wl= 2A=(U.S. Conciliation Service)S 4
st Ao A 3sfE FEst =S A=, ©l
7132 HAAe] FMCS(Federal Mediation and Conciliation
Service)e] ZAlolt,
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ol =& A FolA WA ol&H7] AF3 ADR
P E o]&H7] AZst=dl, 123 A7) 7t
2 19253 AwrzAlH(Federal Arbitration Act)119),
19373 ARALA S 212 (Federal Rules of Civil Procedure),
19463 3 A A %} H(Administrative Procedure Act), 1964'd A]
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D‘rﬁoﬂ/ﬂ AR & EANE TS AFEr] Hstd AFY
Bl &AM ADRe A&sts H2 olxIPEAS|ZANH

25 93+ AWriHdsEe] AWr|HY HiugA=EH
A% W ZAS s4dstry] sk A (mediation), 4D
(conciliation), < #l|(arbitration)e] °]&<S ALHT AL T3}
= 19783 FZ/NEH(Civil Service Reform Act of 1978)%
ERAAD, 2@ T AA"E 1980  EAs]AHDispute
Resolution Act of 1980)o|4= FAH(state and local
governments)Eol thsle] ADRE| o] &-& =353 T

o A Ho Aol ADRE &8 1990dol A=, 1996
doll /MAE s EA S 2 H(Administrative Dispute Resolution)
7 19981 ADRW Ol ¢oJsf A EAAH thsiA = ADR7]
He &8¢ & Ave TAE vHHEsbAA B4d0 =2 A
7] A28kt

B ] =
o RE %74101]*1 ADR«I o1& nefHES 2 o}"iq
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19961 A EAsHARH A e  PAAAHANA Y TiHE A
3l 2 =tHalternative means of dispute resolution)’ o] A3
o A= sAdstr] fsted AHgEe HXE, ZA(mediation),
<A (conciliation), &R (facilitation), AFY 2(fact finding),
ok2) A 2l(mini-trials), < #f(arbitration), -5 ZTHOmbudsman)
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© AN EAHEFTAE vt St dxid, SRS
42 1999 Sl Aae] FHol ofs] B 3 sjE2AH
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o= HEATo] ADRY o] &8 xAs7] 3 54
oA/ EAS) A= (Office of Dispute Resolution)
ot o] =& AXst= WH wE", 1 HE Y
= © ANIES APHAY HIES NSt AF9}
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Group)e] A YL, HERZHA] &5 AF1F Fo= <

2) FMCS(Federal Mediation and Conciliation Services)

FMCSE 19473 = Ar&-A M (Labor Management Relations Act
of 1947)el &3 dxH =H7|AC=E, FE LAEA ths}
o  ZA(mediation™} LAl(conciliatiom)A vl 25 A &3t}
19743 S AM#A Yol FFE 1 12d0] Ad &, =k 93]+
E‘rxﬂl 47“ oA =z} AFRAE FHSHA A sty el
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1980 wl=roll A F AR
of| A —7‘*731‘%141011 AN AT E ’%7'45‘}
HNAFME F BHE L2AHFT
B4 5, 4 FolA 8 E st Yt o
o WAFSAM =9 - 1985 A =AY s
Institute for Dispute Resolution)®} Boston FoundaﬂonA =
dhol WALFM =25 ZA =-(Messachusetts Mediation Service:
MMS)o] A A o= AYE A, 199080 wjAFAl =5 T
of os HE o8 AXH 7|HEA wAFAHZ F £4
3l 2 2 4 (Messachusetts Office of Dispute Resolution: MODR)
7} A4 = A MODR9J —rﬂ AFE= F AR A A4
H A BEASZE 2 F U 1471 7€l HY(Superior
Courts)el] F-<&3 ADRME:LEU(Q el HA), FEF=EA
(environment mediation), 28] IEEHEL = F Yot

to
4
(Y
i

(th) s34d58

Ho2 F3dse] BAE ddEsE As d¥sie 3345
YA =} de2A7|F7F &2 dEd Yegigta & ¢ Ao
o AR RE B EANEAY IAAAH W Fdo o
TRAAAR, 28N A T& ALt AlPstar A,
AF7170383 ADRAF- 5, #4312 4 (O0DR), v=37 &4

) AAIECR), AHAS| 25324 E(CDRC), FMCS, 25



dHAHe DO=FH(mediation),
A 7Hearly neutral  evaluation), @ F2] A
(mini-trial), @3 Aj(arbitration), ®FAH(negotiation), G LA
(conciliation) .2 A= o] 9t}

(D) ml=re] W1z+sg ADR

=9l 49 ADRAH|AE o] &3l F85 &= AR F
TR BIst= 9o BEASNAAY o olygt JdE &
Aoz ADR Au|A2E A|FstE W7k ADRAHI A 7)|Ho] &

o] At

19709T) 8 2 7o) =AM mFUEAREABA) F
B HZreA| o] A A ADRZE 8o FAstR i, WXk
ol ADRQ| A&A =<lo] s

178 ADRAM B AE A Fsle For|Foz DAGZAHANE
(Community Mediation Center), @& &) 23 3], APHZ A A v
2~(JAMS), @u] =% ¥ ](American Arbitration Association),
DE2F o] Itk

1) A9 z=A A E(Community Mediation Center)
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raole gt ndFACd oJsiA +F== ADRo] Sl=Hl,

M FEY AL o] & A S A Al E (Neighborhood Justice
Center)o|ty, AW R XPdo= 19781 ~1989d 0| == o] %
ko] BEAES dAstr] A o] &A= Al (Neighborhood
Mediation Center)7} zHA}2:, ol EWE}, Z QA 2o AHX
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AAE g wHF =Fo 29 =zAAE(Community
Mediation Center: CMO)E 3 3sted uwl= e 30047 ©]
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