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2. ¥ 713" : Vasquez & Company LLP (Limited Liability Partnership)
3. &9 HoF: AR FH

4, TH 7%+ . 2018. 8. 16 - 2020. 8. 15

1. ¥ 7] : Vasquez & Company LLP (Limited Liability Partnership)
2. TH7IF F4 - Q1S Gand Ave Suite 400, Los Angeles, Califormia 90017

&9 o] A]) http://www.vasquezcpa.com

3. & 3 #} . Gilbert R. Vasquez, Arlene Cembrano
= CPA, Business Administration from CSU (F218|AAL, ZAe]azyols=Ht] ZHgsh
m Managing partner at Vasquez & Company since its founding in 1969
m President of the California Board of Accountancy (A@l=uo} CPA E3)%)
m Founder and president of the Association of Latino Professionals in Finance
and Accounting (ALPFA)
m Board of directors of Entravision Communication Corporation, Manufacturers Bank and Vanir

Construction Management
= Executive board of the 1984 Olympic Organizing Committee ( ‘84 3% %2|9)
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AR FAE IPOR HAF olg FFy] AT Y] Y9)F 273
Qom, o] oA AHHA FguHlE (Dlrect financial cost)¥ & H]&
(Compliance cost)o] HAgTt o] FeEn|&-2 oA A 58918 (AEH
o]8§n]&, Indirect financial cost or substantlve compliance cost)¥} 3§44
H] g (Administrative cost).Z U= 4 Jth

< qtAl oo mE 71 W] 7 >

Direct financial costs Compliance Long term struc-
costs tural costs
Indirect financial costs (sub- Administrative costs

stantive compliance costs)

Z#] : OECD, International standard cost model - measuring and reducing
administartive burdens for businesses

PG (Administrative Burden)2 A nH]&9] 3UEHR 222 FAE
olg3t7] fste] 71go] ols|of sl= WAL} THE H|E-ES DI
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M ge YY) A o
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/Administrative activi- /Administrative activi- \
ties that businesses ties businesses only
may continue if the conduct because re-
regulations were gulation requires it —
removed i.e. administrative

burdens

L y € 4

Z* : OECD, International standard cost model - measuring and reducing
administartive burdens for businesses

¥ Fd] 829 (Standard cost modeDe A wWE AR AlEy oF
(Information obligation), B 23+ A= (Data requirement), ©]= ©]33s}7]
#13t 35 (Administrative activity), Bl-& 821 (Cost parameter) & 47}A
TALAE o]&3ste A Has SA4IAH

D 7§,1-1 XIT— o] % (Information obligation) : Ao wa} FFRE
A3 E (third party)oll AEsl|oF 3= HARE LS
73_?— A=3L7] Y8 BsfoF sl AEE E3HT}

dl

30 ¢
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®
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ol-J rlr ko

ki3 Eﬂ olE] (Data requirement) : YWFH o2 o) F X
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|
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-Time
- Overheads

Information obligation 1 Data Inl_tlern?l cotsts
requirement 1 Activity 1 - hourly rate

e
Data External costs
N | requirement 2 - Hourly rate
.| Information obligation2 | | ————— - Time
\_ ) Data Acquisitions (mone-
tary value)

requirement n _,/

r' N
Information obligation n

\

* Z*] : OECD, International standard cost model - measuring and reducing
administartive burdens for businesses

@ ©]3] 39| (Administrative activity) : AHRE A|Fsh7] ¢ = dlolg =
g =sta, AAAstAY AHEyshe & dHe old Aol HasH,
TFH)| 823 o] 3 7171-,] FAE 3= ¢ Q3 HLELS =4

F=2 719 HFNA Bt A9, w2 A A

w3 o] 23
5 9% AR/IE F3) olFoAIIE Tk

@ w¥]§ 29l (Cost parameter) : FARFS =AH37] Ysires 2z o]
sgelol digk HlgalEc] SAH ok ) o]F FAHBH] A=
744 (Price ; 87, WF B9 U7 T o7 dE7tel i AxEg
H|-8), AlZF (Time ; °]3qPL= nvpd “H77}Zl AQFHE AR, T
(Quantity ; @329 &, olhh2lo] ATt P& Fetsfof gt

ofu, HEHGEAL 7} olBas] vl gL TheF) e FAow A
<7t ol F WG - HA x A7 x 5B >
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e
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X
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¥ 0823 (Standard cost modeD)-2 2+ Al sl Z1de] o]syaf o
st o (53], AEAF )& AYsta, I oF-&F oldst= © &
83 A5 - FAZ ol HAE AR #AT vE, I A44e oldste
b Q3 H RS Ao 7Y B 375 =AHstE Ao|th

ol#3t T M| |23 (Standard cost modeD)S AR FAIZ <13 71Y9
FEs AT 7 e destn 84 e HHE AgE) T 9len,
HEds ARyl Hxa AMES o] A4S Be S PART ZAs
A% o] dgho g Fgsly Yt

RFHEEY S Alad ddsiA= Aley life-cydes A5 Al=FE AL
GE7FA AGAE TRt FAREH &S SAHsta ok o|¥A FE
HEEY S 80N AR 7HX e PAFFY FR29 1 AU
gpebslr 4 9la, I Yol HE A Uik AR Hr) Jhssite
oA 71 de] o] &1 Uk

ZAZ A% YPRGe O /1Yol Faslor F AFY & @ 72 AFY
B33 A3 @ NG /199 FE D 5H @ 71g0] FPsNof s ol
Q7o) W9 © FAVHOERE ] A Pxo] FFL WA Ack

A7NH, AE Ane A4 AE ANE VA A BB o BEAR
AZ 5 FATHANA st Qone, %
Baste] HABHo] FLT 4TS

1) BF3U]§ 232 ol §3 OECD 7159 igwgol ojsh 55Z e FOECD,
Programs to reduce the administrative burden of Tax Regulations in
selected countries, 200845 FralstSct.
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< ZA¢ #AAH sk o]s Y $] (administrative acyivities) >

1. Familiarisation with the information obligation. The resource consumption of businesses in
connection with familiarising themselves with the rules for a given information obligation.

2, Information retrieval. Retrieving the relevant fisures and mformation needed to comply with a given
information obligation.

2. Assessment. Assessing which figures & information are necessary for the authorities to accept a report.
4. Calenlation. Performing the relevant caleulations needed for the public authorities to aceept the report.
5. Presentation of figures. Presenting the caleulated fizures in tables or the like.

6. Checking. Checking the caleulated figures, e.g. by reconciliation with other dafa.

=. Correction. If the business’s own checks reveal errors in the calenlations, eorrections are made
afterwards.

8. Description. Preparation of description, 2.g. the directors’ report in the Danish Financial Statements
Act.

g. Settlement,/pavment. Payment of tax, charges or the like.

10. Internal meetings. Meeting held internally between the various personnel groups involved in
complying with the information oblization.

11. External meetings. Mestings held in cases where compliance with the information obligation requires
meetings with an auditor, lawyer or the like.

12. Inspection by public authorities. Businesses must assist external inspectors when they carry out
their inspection at the business.

13. Correction result from inspection by public authorities. If the external inspection identifies
faults/defects, corrections are made afterwards.

14. Training, updating on statutory requirements. Relevant employees must be kept up to date with
rules that change frequently (at least onee a year).

15. Copving, distribution, filing, ete. In some cases the report is copied, distributed and/or filed in
order to comply with the information obligation. It may also be necessary to store the information obligation
with a view to subsequent production in connection with an inspection.

16. Reporting/submitting information. In cases where compliance with an information obligation
requires the submission of information on the business, the information must be sent to the relevant
anthority.

* 23] . OECD, International standard cost model - measuring and reducing
administartive burdens for businesses
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BAAXAE Sg EA =2 Auarl 2 v AA] SujE w)zbx]
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d I 1 z

* =& A : OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries
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R, ASAGA - FAH AR AT 5 U QR B e
65% S WMEA 5 A% ARAE BR A ATIh u%el HHe
kA 8k AT
<o RAPAA ARG B
Burden by Top 10 Obligations Burdenby Source | Burden by business size
Information Obligation | £m | % |Source |Em |% |Sizetype |Em | %
Lssue VAT invoices 4 |47 |Intemal | 646 |65 Namono  [160 |16
File quartelyreturm % |2 employee
Apply for partial exemption | 68 |7 Mero:1/o {943 |
Mamtam VAT account m o3 employee
File monthly retum 3 |2 |Aequis- (109 |1 | Smaliio/ge [166 | 1b
Process VAT payments o3 |2 [tion employees
[ssne retail VAT mvoices v Medim: 50/ {04 |0
Process bad debt relief 0 |1 240 employes
Lsste proforma invoices 0 [t |Extemal |265 |24 Largeiover |256 |25
Applyfor VAT registration |7 |1 240 employees
Other 68 |6
Total | 1,020 | 100 1020 1020 | 100

* =& A : OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries

719 TEE RIpRAAe mE FAgRHe] 2718 EY, $HY 9 7}
2~71¢] (micro & nano business)e] x| FAREe] 50%S (F47)Y7HX
A S 66%) norEly 9] EAIXAY; AUAoR Fryl Ze 7S
A & Fdo] H3 Y= AL & 5 ok

rjz
©
=
d
©

)

i
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ZF AEEE AERH, 7S AlFd #E3 RAFE AHEsk= A A

49%, WHEJF-Z AEsts FAHNA 41%9] FARFo] dAyst ).

MEALA B8 5 B A5V BE13% FIPHAAE UE d57F dA

FAFG 60% ©d 103N MFA 5 o5

AE7Fe] =go] L3 WM, MAALSAY Afe JFEPFol wE
=

o] 24zt 73% (A, 84% (MlASANE B4 st As ¢ o Uth

o

o
filo
N
N
ol
o)
k]
30
o
=
r>~

2 B A A B} 74=) Al HAA] MALSA
3 A | 51.00 1.00 | 10.20 1.00 | 6.08 1.00 | 8.57 1.00
WHE 95 2099 041 | 646  0.63 1.34  0.22 1.34  0.16
79 9% | 479  0.09 1.09 011 | 0.31 0.05 | 0.06 0.01
FE HJF 2522 049 | 265 026 443 073 | 7.19 0.84
A - 4,475.70 834.00 399.36 1,282.01

AlerthRlEE& 1.1% 1.2% 1.5% 0.7%

* & *] : OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries 2008

OECD Z7HEe SlolAs 2& 719¢) AP ae SF 4032 53
AgAor Z4s 1 BHe Zol7] A WARH Ao wHL



e w7bEdA s olelt HARA w¥&
A, I AP AAHE sirter 3] Bl

0], F=2 AR (NAO, National Audit Office)ol A]

(appropriateness), 7174 (robustness)S wjid H7}

71l AFFES E017] s 24 F7belA =t Z2ase w7
BAA, ARH EAC wel I ey AIRel 254 tEANL
OECD=7F&2 EUZF AAT AR =< AT dAZHE V2=

skal St

A]

X
_lim

=

< EU Action Plan : 3AEF =S 3 Iut €= >

o

3. 71&9] MHEe 3 AR AE diAd dAAL == JdHY S 283

4. =271 (SME, Small and Medium sized Enterprise)e] A F TS =0]7]

Al AR AE o7 VES EYsiAAY, 2ES F

a
_0|£
2
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>
e
o

o
i
fo
fu
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o,
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o
ook
o
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ot
fu
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>,
e
i
fo
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o
—o

* % #] : Communication from the Commission to the council, the European
Economic and Social Committee and the Committee of the Regions

_27_



OECD =7}=& EU Action Planolvt & =719 Atg|ES ZarstdA

Abre] EAO 2= 71H Y E@%% Z4HE A oYt =A==

(measures) S A&sl1 Q) 2+ ZIEL A 471R] WEFo 2 24 w868

stal lom, o]E3 XS PAFRH] VM JRFH R ALEE= T4

7194 SME)2] B&s F43eE ¥ 248 5 Aok

O HAFA 2P H o BA ATy ZAAETL ofd e AR
Ao HEe E3 PAHB =i

D 2=A AR AZ  ABE (53 RAE FHOD) GAEY
B Ha 24 59

© =AW FE 24 ¢ shue] AlFo] ofdz) dAlxte] He) AlaL 5 A
378 ZAxtol] gk A =4 Al¥

@ Aa Ao A ejFE]go] ¥

oL flo
B
4
=
off
)
r 2
e
ol
SO
£
o
o2
b
-
kil

HASEA xHMo| B2 (Whole of Government approach)

o] A WHAAE 54 AB] BE PPRFL Fashy] Bk 24
Wof wuk ofujeh ThE Yokl BAM WS YYRTL Fa
7] 9% 2NEL =98 Yok

= EU Action PlanelA 3 A (D, + #1A (2), o4 HA ©)L= 3
o] Ut
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i) HARA Ao A - EFEAYAA

ArAAH R 7 ARVIEE VId=
A A el wet s JRE
ZBEE HABRE QFSIEE, 7|

?_]__
718, F&718l SHMA AEsta ok "wEmes 57 lﬂroﬂfﬂ 131 o]/

(Standard Business Reporting)

A 3}04 %m o Eml 7]

et e ARE AFSAY, e 3R B 44 de S

2
i)
_L
;
ul [ﬁ
> |
OiN
i
2 B e

Aoz Az7elgt AzF 4009 g

& gk

FEAS Aol BE J1Ye] RHe Fo
w8e T OECD #ld= 9ee
3__‘)]:_

A 719 Z2aHe o) &sl ARl 2 E = 39l

=k ]_JE_,_ Xﬂgi o] 3} zsg;dﬂ

He E017] e AR7IEW

71#7F (within and across agencies)e] @¥o] &HQ3ith Ud
199 AR h3 AFAE 5 AF-AHRE (financial data)
AEs dessta E%i}é}ﬂ A EHE AR BF ZE2AHAE

SME)S ZAA 5 oe] 713l FE2 AZstd
o AT A=sE2 AU o] AL

TREOF dofstlon, =3 7Y

SHoM = 7|EY A BuA A=l &£8F A A 33%E =<

9= yUdd s =244 (DTCA)Q
0z, 3F ZAHE o] FAMSH

=
ZAFd Al a1 (Standard Business Reporting) A =2 =351 th

AZE 795W W ASE HoFs o7 yhsta YTk
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1. UE#te 7P EL AFERIA A=E=S 9T A=
A7 159 FE(€)Q] HES HEsta Ao

+
o
b
‘_,
x
-L|>—1‘
%
fl
g3

2. 71YEL EUF ARAD)S 24 -EAEZA 5o 9o 27 g
o, T2 Yo g AFck u A nde o %
3. 7l

d=9 AF Ax FHS AT HE By olyE Aled
ks

e
T AR £F 9, A4AY Sol e e AFd}a 9

4 MERE YRRE ATRTA AZ] B2 7199 PREG FHS 99

o
ARRIAE) EES. TERECN A FRE ATR, FAY Bl ALY

5. AR (FAA B), "M O1Y, SAAL AZES o] A F)oE
T4¥  ‘Chain partner committee’ol 4] DTPS 7] 8. A A 8la1, +H A
(operation leveDoll A= &7 =€ (open portaD)S s 4 wWwo] w7k
AE7bsc] DTPE ARE & UESE s+

6. AFAL 7 Z2AHEE T3 7S A3t 2007 3509 RE FE©),

* =& A : OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries

i) AP R 7= g el gt

@
ol
=2
hasd
rlr
L
Ac)
e
K3
s
rlr
N
e
lo

9 S A3 23 (social insurance)S A

VARE FI) S S0P Y] A EAYE A2
8] wa) sk,

AT wHe D AARF 7ldF FFUTE FAFY /1% (main
revenue body)O.E ol#dte] T MFe WHYTY FHE 2 @
REA, Fod Zelm ASBgIIeFe] sFel Hi HAIFE (tax
base) ME ZIAZE A 274 BFoE AAH AT
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HEdes 7 Axs o |Tk ASHAT, o2 H ARSI (A matter of
data captured once, but used many times.” 2= H=F slol] X FXIH[H)
]y A8 FHE A A=s4d (Cutting Red Tape)s FZ3H3 -

3 % sk WALVIS/SUB olet #el: 247 A8 34 Azdelt
NEA AT DEle] OhF YFAR, ASRAIT AR, Fof Y
4T AR 5E FAD AR, mEREA, A LY 5ol 43
AZsok Bovk, o] AzE =) met 1e FAH B B, ABoR
AF D RE ARE BAT FHAEH ALAA.

O

Gl AN 7)AF 2ARolstel B AFe olFolE netd
HAol 5 Be FEONA FAHT Jor], 2FA G} AR
FEAoR AEHE FAVNE TEE ZAE YLUE 5 B 27}

S04 Ay Aok

M M8 &2 (Tax policy - related approach )

o] A WHe EA A& (FE XA #dAste] AT A4S
== = 72122, EU Action PlanolA d] HA (4)

i) WA)7]& (thresholds)A =9 &

Ut ow AA7|E (thresholds)= AWM o5 ol o] 5 FolAu
o gedt o F oS 8o =N FAAL FEe o7, TJr/HlTJr%Ql
= er (workload)S ©7] 93] A LHETH Be ZylSo] Epy Azt
g s Sl HAV|ES 83t e Ax olHE olfF wZolth

s



g8y, WAVES FHoREE Fa Y9 dAVE T Lt

AR PR ARG Y JFFe FAFH= SHAA o

AAE 7HAA Atk wEbA, "HAZIES AR woll+

S s Eolok sk, 53 HAo] mE PP

StAA AEFdY dFES AAE L e F4719 (SME)S 3A

Shthe wA TS A aEEojoF Tt

th4=29] OECD =7}&°] 53

7EA Al (VAT) AHdA 55 |A7E
13y

58 Fol: T RIPIAA T

< OECD =79 #7174 |AZ1E A >

s oy =9 F7h @dAE) | 27k =90 Bad w7}

35 el Ak RIS, | 1071 - /1% X
AR, ARES, SERpll 95 | SR - A vk 1ORE ol WA

%67) CBCD =7} - e i
FARIRE - RRE) [ =3 - o we 903] Al
- @ ole) s sopy | I T HE RS S Al

AT AR A U5 CED b dlEsle] 9| % CED 7 ARl
AT B8 | AT oKl BN BIG | T BTl B9

* & * . OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries

olgA F47199 FAHRDEE ZFo|7] s WA 7= (threshold) S &

st ofolt ol JMAARSAHS} HAAY A F7 REE dA 3= o

o= HgE At} FAHQ] =A== F7PHE Zo|7t o, B2 vt

oA A FHE E7E (= WWHDE Ao =R FAAAY] A
o

=
=
REe FolZa qok
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< OECD =7F=9] /MAL&SA - JEAA HAZE A >

ThEE OECD =7} - 9 g
g 2y | O FTE - 2] 2R
T = B gE s

Al | 1270 OECD =7} - 878 Ay
(A W) | 77] OECD =7} - 9w Ay -

W Al 7 OBCD Wb - 9 Al
(1 )| B AgE seshe w7t 371

* =& A : OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries

| @ARHES] Ta71De) IS E017] Al
tefe dAVlEEss dFEAsta o, A s 7] Hale] wet
dAZ|Ee] d¥Hor 2HE F AR AAVIES FVIAJ] AHEE

1 =
27skal A

i) 7N A5A e d3s)

Q) FAARE ARl WAE SR ARl 2] AR, TR
Yol 1 57} ol AAA BPRT S w0 Ak wey B
F7hg0] B3] 719 ARG Fao] 2HL T I =

ALRAAS YRR FA2E AHAE OFF 2NEE U3 3

A WA, dedta £5239 FA (simplification and  standardization of
deduction) & oth YAA= mjd AEAS AustHa thekst
SAE ol F Ao, FEAY A5 7HE xR AV £= 39

H]-&-3-A o)t
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A wid 229 dHE 85 AYstal A5 E B of slEE
B BRG] TS on, ZEA FE kst A HAHQ] BA
B ulg & Zolth wekA, Blg, 291, UEats 5 B2 UgeE
=3 A (standard deduction) A =& =4ste] EAALY] ARG, ZAH
Aol PFAPF (FA AF AF )& HE SLAF-

T WA, A A4 AFE Flstr] el 3xKthird party) B BEE
ggate= Aot 7|Eo= FAAE o8], wSH|, HPE 59 HlES
Ao EH Ay du, B, ALIIE A T T AH SH A E
2 skal A =af okt skt

olzlgt B3 HAE Ao wHA FAAHER ofzt FW A& A
sl Stul & WX, SHARE TR Y- ASse JAHA
_T—'_-_

ANA =izl Bl-go] AT

ey, @ SRS BAS BeE gREe ARE B /BowrE
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2] OECD =7l=°] AR =3 AFARe] ttastsE 2o AAA
(@)

otk o] e

= A (HMROANA = 714, AlF R IAME7IE FBFF A
?1913] (Administrative Burden Advisory BoardE TAJsty, 71 2SS
I 53] S4&714OME)S] ZF o &S 712 = s 3

= AR PARHE S4-AFHE HLE F
+ T AR HHUIEA &S T35t Aok

o of OH‘H 2 of
Ol

o) 2o A= A AHIRS)S A A AR
Burden Reduction)ol|A] =1 9&& 93

g ggstn glon, v n osjuAR
she] W Fal A4 mE MY s R FH w= A
93 AR R RS

H= RS9} OTBRo] 3%k 79 F83% 54 F sl A =y
A3 o)a) BAIA} (third party stakeholder)Z F-E] ofo]t]o] |
TRt FES vddits Aotk

gl
ne
o
-

=, AR B A2 (Form - 1328542 538 ARG 7= AL
2AH AEFsHAY AR & 3 d (Taxpayer Advocacy PaneDoll =
BAALEA A glom, & ol|lAAAES AEVF T4AVIY EH
(Practitioner and Small Business Forum)& %3 HopH PAHRTG o=
A7ISAY AA A FR8 Je ZAES FFskaL old disl] Ak

YA WIS gAde A= F Aok
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i) 24 A 17 - 71 A4 FH (dtizen - business centric approach)

OECD =7} X33 Be UgtEso] HAdd = ZAYA Y] 24 - dFA T
AA <
HITsIF o, Holl= AA FAIAF (whole of customer) X+ EAIAF #-3
(Individual segments of taxpayenell Xt} 2HS F= AL Holx Ut

A& (type of tax) =+ 7|% (function - based)ol] =S Fi

o FAAES <14 - PFol ofH ajle] TR
3, FA|BAHLE o]E nigto g2 717t
o

2% 4 Uk

C=R-719 S48 2MA84e] =9 At S

AF 8l 8] &
RS R, 534, AgH £X, Mg 27] 55 15
A 7 F | Qi EFst, JJ-/H]JJrz{g] 229 7 BEd g} 7A
Z 24 A #H | ex) RS ti7|d= (Large & Mid-size Business Division)
2~7]9=* (Small Business & Self Employed Division)
AT YArtolEL] wQlEbH (front page)ollA] dAIAF faE =2
AR BEd | RSk 2 £ A ARlaE AlF

LBl ARlZ | ex) 35 A1 (ATO) - YARIE wiRIsAE 1]l 714, BIge

WA, AR 5 WARE TR

g A A Al w | 7]Ede AR AEutt Hxe] AFS 7RI o,
A A F | 2= A5 shie] Aoz E3sle] Ala - @it Sg 5 e Ala
G A A BA | FHe 2 AT 5 T8 7ITHEHE B4 ARE dElsis ey,
T % ¥ H R B At BYA s AR O
B 05 342 A olifte tE= ARRT|TE A - Y
I F A A
A4 = oo = ex) 7Rtk =A% (CRA) - Action Task Force on Small
= Business Isuues
* = A : OECD, Programs to reduce the administrative burden of

Tax Regulations in selected countries
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i) IT 7] 283 A AHj2 S (expanding electronic services )

uUetso] A& dgste [T 7les &8sty gAx o ©2, 9
AU 2E AlFetr] Yl =¥sta k. AR Ttk AlEE

Al -8 B9k oflet O AMYA 55 @ A= IH T4 Q@ A A
A @ TF J.'LHHIT EANE 24 6 A37BOoZHE £33 ARE
(pre ~filled) AlA 3 = xﬂ%{s}L AU A2 AL

S
ofo
ol
£
>
==
=
_]N
rﬂ

Al A3, A s, A5 718 5 AF3A A AFdE7FES] ddo]
A AR met 55 5 B U AT AEFSHA I et
=3 A MuEEE Alesta o 25 SAAS Aol Ee] Tax
Professionals £2-< A xsle] AFAEINES] O 1 AA D AFGA}
SEof o3k M 23 @ 27 P2E B @ 14 AgA Fuel 4
AZE AHClE @ 179 AZ-EH A (BAS) AAIRE Aol @A 84

274, oloilA AlE T JdFE AP  JEF € ATt Ao

A AR e Auss GrisiEs IR A GAAEY
ol g7 tial AAEIRE A T3

o
ATt T FAAHL DA AE F3l Al - FReeE 49 Aur)iks
27 AAs) Fa om, ofdAWES AL 2l ABIAE o] &ste
8 F7H o2 16dS A Fa Utk

Ao s 7129 FolZ = AFALEA Al AAFHoZ AR B
A== AR HNFA LA (Electronic VAT Invoice)E 7|&ate], FA =<}
ARG dFHFS 718 o= ASAFHT FA FAAE FAAH
o Al Q15 2~®Z (embossed stamp)7} = AFET AlFALAE L)
sla, MFAIAE SIEIA AHLS AEsty e 2 Has)|ort st
mebA, e ASAMAE St AU FHEete FAR C1EAA
Ze A, /\]7&‘4 H|-go] AQFHSNS ¥l oflet FABAAAAE A=
ALA AHES RSty O A FEE gRlsts 5 457 7
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T, AAAZALA Aol =R met AR A Fe)
AFS W AP L o] g3 MIFALAES 441 FH BYstu
BF F gon], WPH AFANAL AES AFHOZ FAF F5
Atk AFAMAS AlelRe A AL B AFHOE FANEE

AL A 25 dF-e] M- PR FHEHA HIATh

i

s

< A - AR M FAAA Al 2" (Electronic Invoice System) >

( Standard size “
electronic invoice
with electronic stamp
and signature
=k Printed document -3
>

ﬂe:nlver

by hand

e

.. .~ L |

v

eFact
Purchase
eFact ook
Y
Sales baok
Purchase book
Numbering scope
u_e_gn_lstry wl_l.h the system
Storage

* =& A : OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries

iv) B35 Al 4l 2 g (integrated return filing and payment )

o

Atz 0 7 7|AEL YHAS (employ’s withholding), F7H XA, HAA|
s AlEetd o1 F7]99 E}E‘r Alas Askste AaME 2Hdsta i
foFst gttt o] 3k J+F % AT HRko] AA X&HH O E o] Fof
A8z Z|gEolA Az, HlE, HoAdolghs SHAA B AR
WA A7) Qi)

(
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ol B BEE £o|7] f&ll, &F & dF OECD =7l= 7ol
Hosls 2E 7178 AlE (periodic tax)e] A4, A1, YEE E3H817]
sl =838t Atk olF Hsl 719 MEE A W o gR Ve
AR, 7IFSe & 3 "o At FHE BE AFYFE AL
T A FHASH

< 3F IFMA - AY&EEH 4] (Business Activity Statement) >

AFEEHIA o)A AFEEHIA o] F

o ThAEEF Alg A= > o}l%«] Aal e 2kl Aol
o ZF A=W Y > EE AlE T ER (& A8
o MiAMmitt FEH AAGA AR » AR ARE 43R AE

o NEW g2 Az @ g} 73t > o] Ala gl g RTIzE

o € T8y I g EX) rulER S V|EoE 9d EE

=718 g)

BUSINESS

ACTVITY

# STATEMENT
(BAS)

(for all taxes
due)

* & * . OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries

A Bolua QAW BFHAG Sold A,
Sdshy] mad 2A7 Qb A% gANES AsE 5



ol 94, Be YersolA
D Azl g Nl B old.og W 5 ATsAY
@ AR 5L QAL AR 5 e AFSRA2EE TEET
O FAATL ot Aus 47 2L 5 A= Astsl AU 5 Tora

AL e AAFE Anz S AT Ak
AT FAHANNE YA EE o] &atd WAAY} BeH HRE ZA

de T UEF JHUF Azt AuxE AAZF CLICK -TO -TALK
(CTDg} g+ IVR (Interactive Voice Reponse) A 2~ElS $g3la ¢

< iyttt =A41% - SMARTLINKS ( CLICK -TO -TALK ) >

o BRSIAY AR HAlo] =2 FA] 5ol SMARTLINKS <12
o o AlA TAAE] SMARTLINKS g2l ujf %]

e =80] a3l FAAE= “contact us” FY F HIWMI T 4Y
e IVR (Interactive Voice Reponse) Al 2®lo] dA|zle} Al 42

o FTUe GAAS] AR SUSL, GAAE TR T HFRA Fo)

o o =
o AEZXAF A= PAMI 2 A, AEd 1S Foll E8&

Need assistance?
4 If you are unable to find the information you were looking for about
—— this specific topic, please select the Contact us button,

Contact us |

* & # : CRA, SMARTLINKS (PRESENTATION FOR FTA TAXPAYER
SERVICES SUBGROUP, 2007)
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v) R BAIRRE 9 AlaA ARAEHS (pre -filled tax returns)

g AE fla) AR QA3 FHREE F

S FE 7YY ARG =20 2HE D3 AT, £25A
] ARG AEE AN GARbe AR 3

o ZEA7F QEES A A GAAE md 9

sl FHLSAE Awaok &, o

dekas 19809 TRE Al dAge] BeEg
A A RS ABEAL, ol F
o] A E=gJske] oEd AmA A

=
=
gska ot

Lo

ﬁd
>
)
ox,
2
bt
i
N
N
o
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fio
X

234 ARG L olF IUE HAF oA FAIAeF FAste] B
3l Y= AKX, A 37 (third party) S 2R $H3 AR (ex) 99,
F7HE, ol v, du, FETY AdE SE o8t AaAME

re zZHAdsts Aotk

oFA AxA &S AP ZHdste] FAANA AlEstER g REe
TEAE AR FHE A8 22 Az HlEs AR ¢ A FH3
om, dint=o = 2006 A ZHRA FAIAR] 72 %7F ARAA AlaA e
Al Al AEI7E AEsiAl drFE AT B rEed

A ARG E B A FHAAY ARG A a7 u$
A yepdel we}, HF AR e M- Al E T

= & tha vEA
%, e, 29090, T, ULRE, G@UT 5 gL TS

o] AEE =Y ek

_4"_



vi) BE a8 AY A7 e ARASYF HA

mREe] Yelola sdse Auel et B AwA
st Atk WARH =

=
“sj A5k o ol B
=

o

‘T AnE U 425 B FuY £ 9
ol F-5 HASAY tAastE = A=A? ol gk HEd AET) o F
A3 9o

SdoM= 2ol RPIAe A MlESHAM (annual  tax

© T27199Y BA
g £ol7] fal vi= 3407 mwke] 7i1714 (sole proprietorship),
g3 Ab (partnership)v= A" A4l A O wiEd @ Fol9)/ &4
@ A 7Fs vlE @ 249 o]/ £4o] 715H AFAE (-ine statement)TF
A&} =E Fastsld .

vi) BTF EEHQ AREZAE 9

ok
i)
o2
ok
BN
S
>
N
0T
bt
o

BE YoM gl A 53] AL = 71 H ol A

22 webA, TR

g 2 IARGES VPHE AFEF= A
A= MEZAF 717HE @=5AY A 9o] e ZA}(ow-value audit)S
HAg 7] Yl ghddk =8-S 7] g0l

o= AR AF2AL 713 S0l Y AlFE2ALR QIR dAIA HEe
= =3 =945

Ea87] A% g A2

A} okl A AF ASAY Thre) 7]l
7 AT AT, AN HAE7H-TIHER
2 =

o)%E AES] AAFE A



(guidance)& Al&3te= =
(case by case) EANZE =&

= ZAPRART e A
Aol Al e ARt ATFORN 7Y YRGS A

=°]aL AT
@ AF2=AH AEHA AHE

ditzio® Ay Es AR T2 AT AFEA T AR
Zol deE FAAE o & IAFIEES AA doh w=oA=

ARG AREA FBAAL NG BE37] s AR

AFHES sha

g # Y=S 59

o

A= 2o L&Al JAB3 3 AFruAelA

o

@ AgkE o)gpel thst = =A} (LIFE : Limited Issue Focused Examination)
71E A|F-ZAL A GAd] o FFH oz AASHTE gk MW o] 3
A7 HHL HiASty, A 943 AdE B4 (a full and

SRlE T8 o]qal vt 2AE FHF8ld

A

robust risk analysis) & %3l
(@)

A3 480 T
@ ARe]F-ols) &<l =273 (CAP: Compliance Assurance Program)

O Aol AZEAs Bdstel dAAe] agol Y A
FABGol AFALAE AZe7] Aol Ao ARy o
AAZrew HAste Fi= mzadolth dAlAE A A

o A . Fof] AT F = AFEA
o

—o

9

1o oft

4= 2ARL oAU HeHE HUH (OSFA:One Size Fits
A " zAEAe] o R ©eHoln @ WARE ZARAL
=ata Yok @ e U= H7h @ WARRe] 2] AA Gelf-audin

_43_



A= (health check) &

3

;ﬂ/\

4l

A @ AAzE

WYY 5

23} o A 2]

oA 7]&

H

Agd = o= A

A

ox

K

—_
fIfe)

= ®Ho 7|

7g ol A

T3, ofdWE A

( Analytics )& Al&

s

bol Al zARS] A4

S

ox

B
i

25 3k

3)

=)

dst7]
A28l (REAP : Risk Evaluation Analysis

A]
g, o] AlxEe FAAte] AFIA &

NHE APEAE

g

bzs

53], ofdAE A

and

i

T—

RE
B} A 3 7] (third party)

Profiling)< =<3t

2 d2 AsE

S

Al

=
T

b1 0 ¥R =d) wel o

S

R P

4

S

=&

3 ZhEe

i $az, o)

19

Al

o
T
H

ANZ171 S17

hbe] AR go] MARA xpol A PA

S

4
N
o
e
T+

vzel

A

dAlAe] 3

AEEZE €Y (control tower)ZA]
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Ea, YRR Fao) AF Rt Fe FhRw ol e 27), B
ATA 2 Aol HI glol, ofY I/hES ARG F& =YL
Bkl s Bd AEs) ol R gk

SCM NETWORK HAje] =2 dintg+= 2007d70A] 20013 7} B]nlé}o
FARES 9.7% F23en, 53 A EobillAe 13.3% 4381501
) 7719 DIRGE 1o GEHE HY AT VIR S

‘_‘

l

F2 O M2 IT & Digital 7€ 83 FH7]H ik A5 A =9
4 9 k45t @ ARVS W BE 718, l 71 FEs T
A5 Ffroll 7191 Aoz AT

g ds AF9 WORLD BANKS] EiAo] mE2dH, ydd=s 2006
7hA 100 70 o] PR FE2AE AdYste] 199 FR(E9 63%3-“%%3

= on, o] F 22% 2 4.1 FEEOE 2AE £33 AFE (MOP)9)
A= 240 7|l A9 AT YA F T A ® A F-H 14 &)
AE 438t 9 BAZ T/ AFAL B/ Z2AE, DTP) @ AR R4
715 % A @ YFHA dAA 2 %jxwllﬂl*“ﬂ T 3H 2
=] (Big Ticket)e] Aldo] & FF= mIH T

g AT 7Z-AY (NAO : National Audit Office)e] B iAlo] w=
AL 20073 ATA2 2+A3 AFAH NHEH, RS AAAT =9
CIS (Construction Industry Scheme, A &okollA st AAANA =
AEAl 20~-30%E At mAFe ERE= A=) AN T 2AEE
AEZAE 07HRE FREO9] PHRIFS =T

ojFA B IVFENA FAFE 5ol dEFAHor JPHL YA
719 A& xAF (Business Survey) 235 HH F3HoZ O 7I9ES
3] FPEH H2E AFHoR AFFeA Xt oer @ VIdE
ANA A Fio] TAsE Foket F4& X Abold AErF EA%ta

2145k ek,
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3 Qon, mekA BA B4 DA oA %Y

o
“WA R B3 (Whole of government)” ¢ o] &

A AR, diF-Ee] F8 =X (Big Ticket)
HEES dA=



ul HA, B2 =710l 719 53] $471% (SMB)oll dtizles & PEE=

Fo WA (VAD 78S 913 B8 2AE< =Yk Sl
- F7PHAA ALE SR AIEE VT st
- FIPHAA AlE At A deFe] 3 §E
- 27199 FVPEAAl AL B ogR 7] A
H

- BRIk A 9 T E 717

oA B, 71dSoA =80] 7] JME 71ge] BAAE 2 ol sl
AR f2ARRS BEs] Hebsbr] sk T 7199 el Al

wTh Fa3)t,

A5 WA, of® PEFxA7F 71 MEATA ARE 2 2rhe] ALF .
AA - 28 Aol wheh thEAw, G2 AT Sela S
_]

4R2A B2 O AEAS § 24T TAS Bendte

s of o

d WA, OECD &

B2 A= Ve AEUlE o] &3 Tedt HH-
A2 A, A

A3 ) B, JAGT - 7199
Z}5 w3} (macine to machine interaction)o]ut Q1&A
g-gate] AlF olgrol tE A AN T A e
Hoh AwstA &8 As 8733 Uk

Olr »
m
iy
‘G,
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3) EMAIH TEE 28t Ol IMET'e] ME2 8% : FUTURE STATE2)

= A= wid G R Q1A Z AL (Tax payer Attitude Survey)E
AAstal lom, 20173 AL Aol mEW v ARIe] 9% ‘38T
AEAE daske Ao ARe o)R BT AT Sl olEd Aue)

GAIo AL FARe] AP A £ FNeR sl st zAlAg A
Aol Ale] H3 Yo

=T e (BACKGROUND)

0E FAHe old@ ANEY dAlAT AWl tE NS
R R Ao AvEe] AEE E5Y & YRS YA ZaA|sE

Adsa, mo ohdd AF AT 2 R gL xﬂr}ﬂb} e J’*‘?—‘
o
=

AR Z=Z0) %O}X] I AR7|EY UEE 291y F

,FAIAe] = Al A el Tk 7

N
- o
W
X
ot
o
i
[‘ e
_Lz

A, AAZFo] BRAL FALFI} SR ARA AW E=F Bt
AA T Yo, TAPHE B AFAS onsS do| 2R F

ful

o]
(EITC : Earned Income Tax Credit) 5 EX|3§AH oz 1 JHo| o= ¢l

AR, IO -2 o2 2A 33 - @A - Jo]=& (dentity Theft) - &
A7) 5 BYESe Bo WiWEta wBEA I glo, o|FA Tt
A desd 9] (Noncompliance)oll th-§-3t7] fsiA = A AEA W<
ol BAAEH PHE At By &A% BE - BAV]HY &80
75T Yo

2) 0]= ZAMA9 FUTURE STATES} #siA+= Publication 3744 IRS Strategic Plan FY 2018-2022
2018, IRS FUTURE STATE "The Path Traveled and the Road Ahead" 2016 2 #t135}9-&
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YA, A R
IT el w8 =
e o ?—i&o}ﬁ}.

OAlA, @A) oA oE ASEn BAe TAskn dAAte] Ak
A ETE FHs] Asids @5 Zskd ARl - 7le 3 AR

f 5e 59 dAA L ATAEIE T3 YR U] oA A
2 FYsta % FHe) WA E mejo] Bas Huck

CAFAE7REC] AAR vl A3 A >

Say enhance support Say more agile,
and tools for taxpayers efficient and effective
operations

* Z # : IRS Nationwide Tax Forum 2017, IRS Future State - Working
with You to Transform Vision into Action

=g 3

[

1=

=5
olggk &EAI1A e = Al (RS 2014d FAIA Av]2 - AW
M3 - 29 BEAAS M) A B vIde®E “FUTURE STATE” &
AL 57 dnict Hek 2= (Strategic Plan)S A9 AAIAD 2 FH3Ystar
Rom A 2 Z (Strategic Plan FY 2018-2022)0] 218 o]t}
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< Hl= A1 FUTURE STATE - =4 &3 A3 >

January 2016
National Taxpayer
Advocate recommends

January 2015 that IRS disclose mora November 2017
IRS executives agree on information abiout the Commissioner Koskinen's
six Future State themes. Fulure State. tem ends.
February 2016
December 2013 IRS publishes information
Johin Koskinen sworm in March 2015 on its website describing May 2018
s IRS Commissioner. 2014 Commissioner Koskinen tha Fulure State vigian, In IRS publishes Fiscal Year
Intermal discussions on uses term fulure state for s fiscal year 2017 budget 2018-2022 Strategic Plan
Future State begin. first time in Congressional justification, IRS ties some raflecting Future Stats

budget tastimany. funding requests to three themes,
J Future State themes,

“-z_“m_ T TR

* Z 2] : GAO, Analysis of IRS Future State History 2019

nja A “FUTURE STATE” + &A1 gholzAte]& (Tax Life - cycle -
Pre - Filing, At-Filing, Post - Filing)e] Z(%) ©ANA AR WSS
A st WE 99 84 A1E HXE gofst dFES FH8a Aok
o] 93 20193@FE 2023W7}A] GAIAF BHET ATE YA 1d 75
ok (§), UE 99 284 ATE SsiAe vid 445 W22 (§7}
A9 AoZ o3t

Hl=r =A% FUTURE STATE - % &4 >

Improved Taxpayer E ' =™
Experience 3. * : =

PRE-FILING
Connected More Efficient P
o arpatks Operations %
Wc&

e ey e Lo b
highest priority o whil

ko Sives

Ped and Efficient Flexible Work
orce Environment
2 ' i
i

ehnlnyg §< 1;. for F.Jt.jrf work

AT FILING
Independent &
Empowered Taxpayers

ng work to
: ically-ba!
Analytics-Driven Coordination
ODeratucns Across Business
is = wwith
s tifie i . W -
T

Units and Partners

units leverage 9.
investments :nd colla orate
VILED S LT,

Last Updated D6/02/2016
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1A, Z1Eole F2 Al Aa $o] dAe 2 BT Fa e,
FUTURE STATE oll4= Al @i, Ao A, AL ()] e TAlelA
AR o] Aasr] fs 4 dAE Z‘éx‘f—g N star AT

A3 A @A (Pre - Filing)

P O AES T AR AF - GAATE ALY HR AR EA]
HATE T JAEE HAE A" - dsAL - i HE 5 Ads T

> FAAke] gk AAA 2 A w5735 Siskar Al dA o F
(taxpayer history)2 Hlgto =z w7 wr&y 219l EXE AlFsk
AR A deal$] (Non - compliance Behavior )& 1A

A3 GA (At - Filing)

> AR A 2 SYA4 At 0 28] AZE B3l Ale ol
A WA mE HE 24| Foll B Aus AT T e kg
Ads R

A3 5 ©A (Post - Filing)

p AlEEA 27 i - A4F S/FE AludAeA SA wetsia, i
A7 A4S & J=s 27| L/ ARMS X1

H|= =A% FUTURE STATE - TAX LIFECYCLE >

CURRENT STATE

Pre-filing S At Filing

FUTURE STATE

Pre-filing ; At Filing
:
insights

A

Deter & prevent
nnnnn pliance

* F
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Select & apply
treatment

- IRS, Future State “The Path Traveled and the Road Ahead” 2016

ASSEss PrOCess
experience &
outcome




5

g

s

A=A

T
I

LOLN

I

—
o
ot

( Equipped and Efficient Workforce )

A AA

==

%

PN
T

o}=)
2=

- skt wRl Aol Al A

2|2 #g] Al 2H"l (Knowledge Management System) T

Aol T A2

=
=

( Analytics-Driven Operation )

HAA H'E A

> AF ol et

=
o

o

A3 ZA (Flexible Work Environment )

Z 0]
1 =

e

> FAA

Ui=z2] - o vl e} ¥¥ (Coordination Aqoss Business units and Partrers)

W RE AY RE E AL LT 9%

SEds B9

_r
N

jo
3

p—

NI
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6 =M X AN MEk FIE(Six Themes & Strategic Goals )

= ZAege] =S WA FUTLRE STATE' o 142 dalarh a5
GA RS olAT % 9] 3 Al AL AT BN A Ho|
GAAY} 45 Feets e ZRAoE WEHATE Ao,

vl = AA (IRS)S ©|2]gF FUTURE STATE & E4& &3 EAsH7]
s 671 24 FAE AASE, 570d HAZFEZ (Strategic Plan)ol| A=
Zy FAE FAH A= 5F (Strategic Goals)S AASH A - IS

AFskar Ao

v)= =A% FUTURE STATE - Themes & Strategic Goals >

Number ~ Future State Themes S{rateglc Goals

111} :Heunuuluuiuuu““iulﬂl}

Facilitate voluntary compliance by empawering s _r\
o > taxpayers with secure innovative tools and support. Empover and enaple 2 taxpayers to mmwmmf
o
Understand non-compliant taxpayer behavior and Protect the Integrity of the tax system by encouraging 4‘\:\
develop approaches fo deter and change it. compliance through administering and GWQHQWMW ,,/
. Collborate it vl parnersproactiel o mprove.
Leverage and collaborate with external stakeholders, : lb)
{ax administration, ):
&
Cultivate a well-equipped, diverse, skilled and flexible Cultivate a wel-equipped, diverse, flexible and engaged i,
workforce. waorkforce. T | }‘)
Select highest value work using data analytics and a Advance data access, Usabilty and analytics fo inform \
robust feedback loop. detlsion making and improve operational nutem o

Drive more agility, efficiency and effectiveness in RS Drive increased agilty, efficiency, EMWWMM‘ A
operations. in IRS operations.

* Z 2] : GAO, IRS Future State GAO -19 - 108R
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o

1| Ak

g™ MBEL AR Empower and Enable All Taxpayers

r

LAl A gAEe] A B AN oRE Jhsd @ AA olslshn

s ol ¢ YEF ALshE Aolth Z, AT Pi- 2w - AH dAE

—‘E_4l’§_:0£>>’]'

asksha, AR o % - Aol thE wEI AAS P, FAA)
ke F2AL 5 Y2 A AL FehstAL Brhso =R AR
H& Zolele Zoltk

L FgAAE A3 Alg A - g5 - 8 kel 1has)

- AT AR e AR (HE, A4 59 ARYAC M6 &
golo] g 3y

- 221 AR MBI2E IESse 5 T A7) A9 (Self - assistance ) -
271 A (Self - correction ) =7 7R

- alRis) e, U] ZAe) EAIE AT 5 JES Bas AuE AT

2. AR thdE A SEE us - A

- AR} AFEAEI dig AAH AFYAClHe] s I
Hrtstal ol & vig o2 3l AFYAolAE F=

- BARE] Q- ATl TAsI] GAMIRF el §3 (the Taxpayer Bill of Rights)o]
S8 Y AYe AFsh] Yl s A7 (Behavioral research) -8

- A 371#F FAld AFYUACIA = & A (ROY A= B4,
A%, AY o g s s 7 (avenues for dialogue) v

o

J

3. YA ZA R gerog AsRes 2= 9l Oxd o4 B
- 7]1& OAE Sk (tools)e) 7% - AeElsEe Ssks 3 QRS oxE

T3 g A
- e} mje] Aul g5l tieh GRS A EE lslr] fIgk i AT =
- FARY] AT A - AH] A BEA ;ﬂlLE 3] A3t - FAAAL
A

AE 5 AEH Ade A% ow s, AA Ane

e
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2 | M OlE42%2 i Protect the Integrity of the Tax System

= WA FAE GARe] A @A e A8E 3u3 7] YA AAF
AW m &3¢ (Non-compliance )& =710l 148t AAz oz t)gd &
Ae FAAR] HIHE vk Aotk o EE A E AMHEs W
A5 MY mlES3 99 TrendE 7§7]>342 Hrlste] A How
-8t HA, FAAANA A L/FE WEA AFE = e A7) ZA (Self
- correction) 7131 & Fusigs =¥ = Eﬁo}l:}

L AMEs Agaclel ua Aad st gg
- B} 2e3 AN RS ol E Helsh] 98 Pad BAS AsH o B
W14, FAAY 5o A HEFE ALY O >

2. Al Aiel MMES ol sdAtele] AR Fa
Aol AAAAE WA VY 5+ YLD A AT
| An - EA Az" A
- AHA Ay RS WS 276 AN 5 s 96l Nxw AF
B

3. BT BAL BES WA APEF olgol BhE HH £FA A

- A E5E Y8 2] Y EE 02 AEEEe AT AAAE
Baly] g8l gAA B ARAETLe] YL B

- TR AA o] gAY AMES R YR KX GG BA

M3 Aglo] tAE B 23

=]
B
- A1 (RS A M2 A Ao tigk AR QA= A3
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3|2 nEL{gle| Collaborate with External Partners

A AR FAl= GAA R 1EA - uapde]l AuAE A g 98
F8 olsidAAEH JEULS Aolets Zlolth olE fldl vl 5?"1176] 2
AEA o) HAA (. = . A AR =)S31 AR A HS 94X
sHHA, O yobrt Rzt 71 - thst - AHdS AL DA ko] d¥ = 705}6‘1
ATt ol T Tt < F HEVete] dEe T ARl tig A
Ade MAdstr =544 dHe 5 ¢ Aosta Jow, of JEH=

HEe el Fof AT B RS g T

L Az A= - Ad s ZFekstr] o3 Ale ZAruEeke] g9

- AMIZE s ae BEA9 AN SRS AR A e

skl
- BEYE Ea) F153F oAS FAAH AuA - Y 2o &
- A FEUAS Ra s ofF ARlE AlgAke] thE ws

- A A (Tax ecosystem)E AHshH= E8 =0l tieh ZUEHY 73}

- oA A3 el (Security Summit) 5 i
W1 EE MR A71E 9 9

-

3. ZAH AW 252 A9 o2 AR . TAy) 7ok HEWA G

- BgAo]l FEE An The TLAL Ansy] $ls OECD 1elw
o= TAGRIe) A

- A Ao A BE 59 zasle] AAd A 2ARAL 24
el =71E Feke 719 - A= -
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4 | Bl#Ho| 62 7 M | Cutivate a Well-equipped, Diverse Workforce

W WA FAE FARAC] vl FAAe] BHEES FoliA AEE 34
Sl (AT 5 Y= A BBE TSR Zolk US| AA - AP A

#74 Wkl we Py BRsn ggsAE gAde] 278 353
FUES dolH BA/Y - AW AN /& 5 B 2P e &
A= WEEA 713 AFotelol Ak = FV1H BHAA m
AT, A1 A LTE FEAY S UE PSPPI, G4
A2o] ZAWFoIN FHHT olHY 5 Y AR Ao} Bk

L 4% dgsta Aol fle AREs =4

- AHASoA murd - A4 SF - FASF (Alternate Work Schedule)
g 2l k¥l (Work-Life Balance) &4 A&

- AJEZHE ums 3§23l Yo aA BE glo|ZAlo)|F A ol A
S 718E HASHA P STl AES HiA

|
i/
r o
re
B
=
=
o
o
ol
Z
oQ
4>
rich
[
u
|
&
=
(@]
&
O
-]
£,
§=
o
E
1
off
1%

- Z¥E0] QA3 7|&S AR W€ 4 A=E 748 Atk (career ladder)
T+ 739 w3 (career mapping )2 &8sl ZAEAT T4 L o=

- AdE dAF- HAA AHED F e E2F A ol ZEA2 (
Standard process for knowledge transfer) 7|t

- ZAY RE AYRE SRR AN FHE 5+ UEF wRAE -
A

= A WEE (mtranet) 22 #E] AAZE WA
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5 | kAl 2o ME- BT | Advance Data Access, Usability and Analytics

S (highest value work)ell s34 A&
5 YAPEA AAHoA oy HIA -

L A5 34 - A4, AEol tig mE FHIo| 7Hest=as Z=2A= 74

- A ojgAE AR
dolel Aol ta =

AT dolEel AT A4S 5 UES
s A3 vkl

- HlolE B3 2 o8 ks EolY] A Holy e xEs
- dlolele] A, W), AIY FuE YT FAY &

A% - AT Wi

2. B BY =7 N

U,
ol
ol
k]
BN
»
1o
9,
o
An}
gt
ofo
off
WA
N
k]

- AA GFTY BAHAA BEAZIHY &8-S Aastr] sl B4 AZE
9oy, =F(tools), M ZZA| 2ol 3 Ex}
- BX71H ARFYE 5 EA7IHES Wl ¢ A= F7HEQ Edeld 713

3. 94 w97k B Rl AFD 5 ASS HolE BA/Y Be

- A gAY B3 A (required insights)E 4F=38ta AFFHow
2hsd ¢ v TSt REEANE Thed A ZEA 2 A

- Bt Awg dHoly 42 ¢ A E7]<= (Information Technology),

A% (Research ), 28342 (Applied Analytics ), =) (Statistics) & ThFsk
At RA S EY A3t
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6 | LIE Z%'e] T24' M2 | Make IRS Operations More Agile & Effective

A A FA = FHANA 2o Y /HH 25 Algstal TAA 29
= =} ( Business Process )&

AFE a&Fo= g7 s W FFAe d=

esleta HAastee Aotk HZY IT 7lee RS FHelHA] B
PR H o)1 AT ¢ Y= FAPAS T AAasreg & £ Urh
ol# gk tYyx|d3} (Digitalization )& 3l FAMAF - AFHETFAA o w231

N
fot
ok
ox
o7
rulm

2 AEd = AARE WFE A - gARke] ARE Boshr] 97
Bk (Security) FAIE P g Eofof gt

- OXAE AMu|229] AZA| 7127} H&= <15 (Authentication), #HgHFo]
( Authorization), A 54 71&€& &Aoo 2 )t

- ARt ZelelHAE REY & YRS
Bk AN, Aol gdel B F e A
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A7 (IRS)ANAM = AR 717G - AbolH Bt A - =4 1T
W/ ejte] ggmstell tigstkar, gAlAk ik Auj2
B a8 AE A8 FAAEe HIE Hta

X
jus}
S
rO
40 o 4
% ol

& 570 d AZZe (five-year strategic plan)S Z3f A A3}
Ha o, &% dAMAE ARE B #wy 2hs ¢ 9 ALY Ale
Al = 22 Agolag A4 7 A 2 Aolth

Z, JAAe] AR GLE Fol1 UZEE FAFOEZN O B FEY
BAFAE olFe ¥ & Aok yFHe= AYES st B
B9de], FEF AL 7135 F& Al Ro ddE 5 A 2
Aotk

Secure Onllne Self-Correction Confidence in
Account ; of Errors Interactions

z &

Taxpayer and e-Authentication Third Party Taxpayer Digital Content
Outreach Services Self-Correction Management
Education

-
ol
nn

Digital Taxpayer Privacy and
Account Security
ENED Management

* Z | : IRS Nationwide Tax Forum 2017, IRS Future State - Working
with You to Transform Vision into Action
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Y=ol TANY U MBI 2B EEMAIR et

. 0| o =

I
I

AG7HA A ZAAY OECD =72 A= 7199 718489 43 B
TAZ AR 719 « =712 FA FHEe Eol7] fs F

ola Atk ol 3 WFES =TtolA EEHIERF (Standard Cost
ModeD-& o]&3l dAld=nl &= S4staL, 1 Ads "o = dA3 A=

=
h
RS D7) 98 O ASE A - Agska ok

b

olEg WAPLN & 2ES 9T OECD Z+3e] =8e 4rpxe] F2
2% W] Z9old AWum tiEe St @ WARA Fde) H2
@ 24 ABE HAE @ ZAAE Aute] B Aol AFHL Ux
AL g 4 AT

o] A g, =47

3
Ao R B3 ARREIE of
R

g %
AL Hg S gr.

T = A A F747FA Al H A M &S

& A | 51.00 1.00 | 10.20 100 | 6.08 1.00 | 857  1.00

WH BlE 2099 041 | 646 0.63 | 134 022 | 1.34 0.16

T4 Bl& | 479 009 | 109 011 031 005 | 0.05 0.01

7 oBE | 2522 049 | 265 0.26 @ 443 073 | 719 0.84

* & * . OECD, Programs to reduce the administrative burden of
Tax Regulations in selected countries
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webd, oleld gl - AASZolAE BARS] AL

o Z
HF AFHE 22 dol, B}
H

S AES ted) AEATE I 5

4HHo2 MFNLE 42T 5 =S AUshs Yol o TEHY

Aolth oldd Qo] v - GFL O TrHE} T 53 LS9

B ALABAA 5E BEI] ALEF - wolo] BER AFE AT
o

OECD #7b3) nlir A2 = SAARIAAE Ade A, 7142
P89 AZAUT - FABe ALE Fal A AL LE FolY]
A5 - GAGAAE

98 =¥stdA, & OECD I7leEde 9 Ax
ooz 2 - g oez MFala -Hl 4 sde AdFe=A A5
Horo] FHPA L MASEH] Y= H@3t1 ),

ME FARe AxSE GAEAA =UAFL AT GAAAS 9
GAA] AREE Y PAARER (NTA) 23 ofe} o535
AFEEY (LITC), dAA 55 9 (TAP) 5 thoFst Al=7} glom,
e (part 3)o14 AAE AR AARPAAE BEE AYZEID (
VITA/ TCE) & 53] MFalae] 23¢ F3 gleh

EPMAF B2 & (National Taxpayer Advocate )

AR BB FAA] AZEA NS i olH TAE 3T 5
S5 P - QEA AL AL T FISa o, ¢re)

A
sHAS B FHZH R EstH AR A R 4 St

o

_62_



FAARE TS Wl met FHo| A 28 AARIME AFFelo}
o, AdRIAE daAe] Aonssh YA AYE e e 3

A Mo R irel Rasha itk

@ 7HA 2 71 FAAE AEE 2071A] 7R AR £A4)

@ 83 FAA FAE AMZdstAL, ARG o
Aol Jdle dedtelr] sl Bask ARk AlA

@ M Fad AFTEA W07HKE A% - E2sa, A BAe,

gAlARete] #A (53] £29)s 2 F A= Wt AN

=3, GAAREHE g AT 9 A9e At dAAs} RSE
B3l AT & AW AFEAE AR AUt BA a2

3§ A} (Problem solving day)’ & AAstaL ot

A7 dRHE R FAATE A (RSee] A= ARG odes
AT Qe A9, A ROF AZEAES AAsA £H A4S we 2AA
(RS AZHO W7} ARL 544 ol TYFHE AZE 02
S oEE Ay AA%oz dAAe] AHRT HFo F)efstn Yok,

MHE YMAEE &2 AIAE (Systemic Advocacy Management System )

AAH GHARS iﬂra A 28l (SAMS)-& = Al Aot} Aol FA 4
2} (BIG- PICTURE)—,S: B3 NAo] o] Fofd F JAEF AAAJ] A
(systemic issue)E 5 - #stal o] FA A A b= Aot

FEhdol He AAZAI A S (systemic issue)e O & vh=ro @
A FEFS F= B4 @ A 3o FAAARE A&aA=
dee A @ FAAe] A=E, ZH g e B3 A @ G
:”FJE , T A, AR U9 or AL FAA ARl AT
FHd Tﬂl%% X33t

T =
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AMAE EYMAF 22lY (Low Income Taxpayer Clinics )

19983 =A1d Fxx4 2 /gy AAFeE HdYElon, ZA4A
(ROF AFEAo] Je ALSZ /MU AYstal FoJE A2 =9
(ESL - English as a second language )2 AF&-5h= BAIANA Alaxs &
AF-ARI 2 Algstal o, IRSAA 23 AMH|2E AlFsh= Aol ofdet
#AH v DA o g diA LS T AAst

ALRE AR FEYUTOL HE, 34, A9 AT AR/ 749

e - st 3 RSeS| £91g wo} £

ol el glol 20189 FA| 48715, A
2 &9

SA7E 284 sk At

sSo] AW WlE FEe) B0MAEE 2TEA A
50,0002 ol3h) AT AlFel thE B4 ol Y= A% 1 el
o2/ Folstel BANAL AU 9o

S
&t FAA e E s 5SS AYsta Yok

LS AR Y UTOL IAH (ROS.ZHEH AAAHALS H
NoY &3] =HAHoRE FPH o, GAAES FE e AP

Mgos Y FPIL ol & 4 AUtk
x 20184 =MA (IRS)S 48 2 ZEU|0ISE L0l #
|_

Mas EHIAE 2219 UTO) S S0l 11.6 94PF Eel 0f2ke

A&S dAZ 29 UTOR AL5S A FAA] Al EAsdS
L os

3l et we 4TS WL Uk

off

7ek A5
A QAL A3

D AR e 2AL ol A, MBYE 2H 2%
SANA A GARAES thelstel BAHAL
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M= 3A]el ti-gskAY 7ol AlA(account) HH FAE ZASHA
24 7 A=F At A

* 20189+ EAMIAL thel 195134, Matll &3 - 31994, Ms20Al
=l - 42614, SAAN tist =01 - A E - 16,5951

Q@ FAA 2§ ALES =E ESL GAAE] uj=o APAAS o
sfetal FAoFE A3 UEE FAAEA S A -

<
=2 T
AL wsle] WHS AAFI Yk

* 20184 W= =l

- 40,679Y

+
[
S
co
ob
Kl
Jio
|'4o

@ MR BE o AU ZAggo] e FAHAel dis] FAgsta A
AEA ALEEE AAEA D ESL GAHAS 93-S mxE A
olfrEoA o]EY YAo] RIYHESE Yl T AP G

A
=
#h9 BASS wEeln Adstn o

LMAF BX iy ( Taxpayer Advocacy Panel)

FAA S g (TAP)-2 2002 d w]= Aj5F (Department of Treasury)
Abstol]  AYE FAIAH (RS A AZHU3E FAAA F83 Ale
TAE gt wAAdY Fo ZE2 I AR| 20 g AR AAS

Agshs &S st Ao
HAA B 9d (TAP)2 dAMAY] odE AF st A& 3etsta
A A (IRS) Aul2~ & 14 925 S Fo)7] s 7539 A x4

SAAR AT,

ols AN BAAE 7zt 507H Z, FHujolEwT 9 Fo|ZEAE
ik }Aarﬂ =3 Toﬂ = Tde sslel AFskE v @Al
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A BE o d (TAP)2 M7 Foll &3 ARE9] Algkely ofo
tojE d7] 913 FRE5S X3, FAH (RS NS A A S

Nste] AASEAL At

O =A M-S S8l AR It FGAlAbAbel o] P Ad I 43

@ FAATF TAP AZE o7 R4Sl HA BAE sekshn
el @ EAE FAH (RS)el 47 A7)

© =4I| =

Mr|=E 7idsr] f7

fio
ox,
flo
i

o
k]
2
AN
)

o,

Ir
>,
[
o
2
Wi
P
I
ol
_Ollg
H
T
_>|~1_,

A

* Z A : IRS Nationwide Tax Forum 2017, IRS Future State - Working
with You to Transform Vision into Action

_66_



EAMAF 2 - Ma=EM &3 MES

FAAESANTAS] MleA] As} Aol (A2 F F 1-877 - 777 -4718)+=
AL ZZAJ] It Qe SeAe sidE o fle EAd oid
siARRke] iz AYHon, o7ld= mAIHe de B FA= (Wage

and Investment Division), 47199 2 %% (Small Business/ Self -
Employed employees Division )=-2] Z]lo] wx]=o] 1t}

—

2 Zels 3 AHdE AsESE
i3 Al#lE= TAMIS (Taxpayer
Advocate Management Information System)ol| F71E i FA] s A

GAAREH (TAS) A4 AEHT

dAAe] AsE W

wgst, Ade o

P o
ol

o
| -
de 7

22 IR T2

a

re

H= A (RS) oA s ALaSEoly wlde] A2 4
Slsl ALBAR BE (VITA/ TCE)- AlFAT AZEG ] 78 AZ 5
SR ZEawe AN Yok

VITA/ TCE =232 v A HRS)S] A A3}l o] FoA = tjxZ <l
FEAFA 22007 AASES (&50] 54,0008 ofskel 7Sl - 714D,

GoIE EFAL Al Y= PAAE WIOE Aul2E AFstn Yok

(TCEx= VITA®} Hlszsi 604 o)

S gHAAE oz, B3 1
SoA AF WS AF - oF B

d|
o
S)?
2
fiu)
rok
X
af
)
o4

A50] 64,0002 ofal] FAIRRE =4I (RO Foks B RIZE A E o]
St AFshe T8 AT Z2ORS F4 5 9o, 64,0008
23t FAlAE 712F A AxsRE Adee FR 2

FILE FILLABLE FORM)< ©]-&3dt] I3 =& Ak 4
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9§Ze ThE OECD #7453 mhlde EZHE53g o &3 3%
nee 245ka o2 AEEY) 99 WARE H2, ZAAS - 54 A%
Howe Aesd gud 205 =U8ha Utk

lo
ol
1
A
(o
filo
HE
rlo
N
o
of
S
>
i
i‘—l',
i
ol
%
o
—{m
2
N
k]
30
v

S F =% (THOP - Tax Help for Older People )& <=,
Ao HPE AAEA <l Tax Volunteers7t R8s TE IO
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< 9= THOP (Tax Help for Older People )2 A< >

u HMRC

m Corporate Sector

= Professional bodies
Grants from trusts &
foundations

m Donations (including Gift Aid)

8 [ncome from Training Sales

m Gifted professional services

* 2 A : www.taxvol.org.uk/index.php/about-us/how-we-spend-our-money
ME Al (TaxAid)

TaxAide THOP (Tax Help for Older People)$} 74 =9 2t F&
AFA I ALAE 2N =A% (HMRC)F} Alg ol#E 7HAaL JE F9
=Nl

rl

€ 380 (A7 £ 20,000) W]gke] AAEES thFos Age I AEA
2= Agska A

TaxAide] Aulze F2 AFEA & dErbh ddass Paow
o] FolAH, WREEL help line (H3h) E= ovdS Fgsta glon
o Aol dadt gAAE fls dd, W, WAXH, S

CERNC RPN e L

A
ez dEdeln SYAd =Ae AT +

%9
[y
i
=
D

2,
o)
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COI2o| AHEARE L MM A (VITA/ TCE)

IZgHo| o1

o A (IRS) FAHAEe] 9 MaS FEE Aad 5+ e 27t
T2 OHe Ysty = dl, A HAl= W= (the elderly)oll =342
TCE (Tax Counseling for the Elderly) 2130l F HA= A - T4
MAGAAL (22&ea (HTC) ASI1Z0 oo zojg)olA =S F
VITA (Volunteer Income Tax Assistance ) X = 13 o|t},

(e 4 fr X

ol-gsf FAAE

o
A%k 71 EAQ] AlFAIME EXstEE ste Zoln TCE: A=HH

kA e Fe AlokS Fal AIRES U, VITAE ARl et w&&
=3 19693 =4 /W8 (Tax Reform Act)ol] ZAE T2 Aot

1969\ VITA Programe] Al3® o] ujid 4= wo| AUEAREC] 731
Aa A AR=E AFste] gk Ao A . FAFE AFAIAE
23R A - FAEA (A 56,000 2 T\, Aofel, ool A eko]
A= FAA (LEP: Limited English Proficiency )S tiAte & dh= VITAE
Ag %] Qi AE7e =8-S B ogo] gle FAMAMIA ¢

Fa% AR~ o] A QT

TCE Program-& 60A] o] 18 dAlAte] MFA1E AYst Jon,
197893 AWM)W (the Revenue Act)ol] whal wZFghH] - 1)
A=

S AURAAES o HEE 2 J1%H AU .
@A) o) TCE sitet W5 B4A83 AMRP)Y AF AQZ2I3S

o =FEL A
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o]#1%k VITA Programe] &2 o2 UM S 7AFUE o 2dH=E
FEUEA Bad Ades Bxd & aHo] S7HEel we,

2000d AL Ada-FA= (Wage and Investment Division) nl-5
A [DEA Yo VITA/ TCE 22198 ©933sl= SPEC (Stakeholder
Partnerships, Education and Communication )& X3}, 2 HA o=
MBI 2E AFste A Boe A97AFUHEHSS dEVAY S FAdsta

AdstE v 23S & AASS NEsa Ao

<Hls - A5 AlgAdnAd 2233 o8 A 2017 >

I 156,442
223,244
VITA | 171.006
I 225,998

I— 281153
306,468

I 49,701

66,208
TCE B 65.171

AARP mmmm 117339
256,175
1,007,647

75553

107171
All Other I 66,680

Programs [ 69.910
B 76.479
97,114

W <> 25-3¢ [ 3544 [ 4554 | 5564 65+
* & | : IRS, Taxpayer Advocate Service — Annual Report to Congress
"VITA/ TCE programs" 2017

20174 W3 FAAe] e AFAw d
A 85.7%7}F VITA/ TCE Z=271 %‘% o] &3t MFAILE 3t oH,
VITA Z2ade d dgFo] 224 ol g3tn Jou =2y 544
6541 ol FAIAe] 714%7} TCE L2aRL o §3tn okes 2e &
% Slek.
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VITA/ TCE Z218o| 31}A| &%

VITA/ TCE 5 %8 Auxd 23388 &3 2o 94as 4
AHE0] B A agla AEFHo R < 3}

O]"C.‘Eﬂ E%— T AT

a. AAE 2 PAAE AT A Ale A

b. AR A AAG AT ws HA

c. ‘dAAES] Aol thek olsfiel A2 AlaL

d. Al A&7} Al 371ae] dEUAS 53 TA88e] a84d Al

e. 'FAAete] FEAe-S 53 Algolar A A

f. FAA AZHe =Ag gl wrgshe 7132 &8

olE sl HT A (IRS)A= 71E9 i AH]2 (face-to -
face)d THAIE =HSIL T B FAA A ATl ALAH =&
AFst7] fs AEZ < VITA/ TCE =293 543 d2slal e
FA5A - AUl 5 AREA 7]&& HE A2 FSA (Facilitated Self -
Assistance ), 7F¢ VITA/ TCE (Virtual VITA/ TCE)E =43t ot

. A5 2] (Traditional ) VITA/ TCE X213

A A 23S A3 AP FH] (screening) - AlalA] 2HA] (preparing) -
AAA AZ (quality reviewing)e] =& #Ho] FGAALete] i A%
2hgE Tl ol FoAAH, FAAIE HE AH F ASE wrtA Be
A7 3 o] o E 45T

. 7W (Virtual) VITA/ TCE =213

7F4 VITA] TCEE JAIAE X A3t7] sl 2719 site (Xq site, Al31A]
A site ) S g3ttt HE sited| A= GAARRE AMFAla0] Q3
AT - ARE s, AaA A sited A= HH Hv == ¥4
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= CATA 2 - ARG ASA FAAReE
dero]l Qs Afde Xdi} = 3MEe T ol Foxn. o] #3 Y
22O E F2 EAY ol AR sl AHI=E AlFsHr] 96
o] &H 1 Jom, Feofed e =dF AFUHA A E HA S
B Ao

sk 2 A =23 (FSA, Facilitated Self-Assistance )

FSA =232 w|=r =A% SPEColA A E ALBAA - Y siteE
olgal O W2 dAAA AFAL ALMHIEE AFstr] 28]
20100 8] Algstdth ALEAATE AR ADAE ZAPEE Ao
ofyet FHAZE 222 AIME AAss HAA 2R3 =
Asstez FA g FGAAE ALE 5 = ZHol Ao

« &G ¥ A%A EE A siteo] BXFo} glom, FPHI 1 o))
(Fusion) ~ Axke JsAU 222 AFATAE APstas s

|

A A7} o] g3tal Utk ﬁxﬂx}h 7F sited] Y= Al -
ALZEYOlE AHEstal B agh AABAAL ] =88
ol AIME JF4T F 9}1\:}.

o = 9§ : AEFH = I VITAE AlF3A gom, AFH - Al
(Standralore) o] & = gle FMAATE AlgAIAE AT F =S
uje} AABAARS] A bs AlFsta o 4

sites Q2 s, FFATo] ATEHA AT

o & A & : 2AEYE 7o R I siteR, GAAEC] 282 AT EY
(Remote)  o]& o]&3st AAl oyt AIAME AT = A=EF
BAE AFstar Atk AaA G AN AL AR
=°] a3 A= FAAE Al ARl A3}, fgA

(Web chat), o]WY =2 E3 o] &3 <= Q)



VITA/ TCE Z2 80| EF

mE FARN F - ALEE QAR n#8A Sl WEAk AR
2] 5

BAE S >

=2 AUBARGE BEShe] UM 2 AT

VITA/ TCE =238 gew 2 240 it

AA,

A

A

THALA,

RE MUAE FEZ |88 5 A A4 242 #E PAAE
T Mg ulg glo] o]88 4 or, AnA o] EnEw
ALEAAE ALAE AR AZSAY FAR) ASY 5 A==

oJti Ayt o] gol3ttt VITA/ TCE site:= EZ 2183 (AARP)

HIF A, ARAAEA, F2 T3 53 d=5520 FEYAY

58 FUAEH, =4, s, £FE 5 HTo] 803 Fiol X
A

of 1o} AmEo] 47 o8 + AUtk

i o of

88 We & AT VITA/TCE sited] 2E AQRAAE
ARl A BE TEUR B AFL Wolof Bk webA, e
<) ul

Ak AnA A dEdRt @ FEEo i

wot Zegt At rhssith ek o g Z A s Ao A4
A EAA}F (preparen), AA4 AF A
AL As A AR 5 Ha 3949 A
Aol FAlARE Auags Bot AT

AEA2F (quality reviewer),

E 338 ANEE Ho]
9]

Al efRles W5 ok =A% SPECOIA = Alar|3E
VITA/ TCE site& 71802 WRsle] A3 &5 - 494 A3 Ars
AAse AZSE A7} o]FAAEE =3 QT 20149 Ywr
NTA A DEee 9 ATAe] ©EH &S 49%0] DAoL,

A
VITA/ TCE siteE o] &3+ Aol L /7H| S 11%°l] E3stH .

ofN



AXA, FGHA 222 AFAT & S JAEE =8-S Fr) VITA site% o
AL GAR ol o]ES)A] kar 1}71 22 4lars
A AF2 AZEYS] 52 FRE o] F J==E 0}1 AT

°]= FSA9 o}‘%i < VITA 51te°1] /‘1 s Xﬂ st o, FAlA=

28

2) VITA/ TCE ZE28 4358 &%

fljo
ot
r

>i

VITA/ TCE Z2a3o] GHAEZRE T2 AHE Ry AHFHoz
Q7] AME ALEAAEY] HEAS FREHA L =
71Eg o R mFA ANaE Algeor STk EE, AUEARE0] A4l
A= A=4o2 34T 7 A== APIHE B3] & vt ok

RHEBARLSl BEY T ot

VITA/ TCE Z2a9e 7|®zo= Z}S’«JP_A}Z}E Bg35le] G
AFATE AQsks Zolth VITA/ TCES] 44 - E840] ARRAA)
A4 - gl ofs AFHEE T RS oA AAEAAE] Aol
A4 AFAE AANEE FH Uk

VITA/ TCE Z=7#¢] Volunteer7} 7] ¢siAs 1. 88 9 P57
(Volunteer Standards of Conduct) 2. 7]¥ AW 3. A8/ BH Az},
A4 AE (ntake/ Interview, Quality Review)oll thgtk A& (80 o)<

Bl s Wolok st o]Eg FS 1dT fFESIEE vtk AFES
AA Al A /1S5S 734l oF gt

o]# 3k A <1FLS 7B 244 (Basic, Advanced), &1 5%HA (Military,
International, Foreign Student, Health Savings Account, Puerto Rico 1/11) &
% T} em, AABAATL AL QE AT TR ot 7
AL - AT 5 e Az Fert 2,
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e Basic

e Military :

elnter-:

national

e Foreign
Student

e Health
Savings
Account

e Puerto
RICO
[/1

AFA R, FAzer g 5 AR A - AT

AGdAL, ARLol5 £, F4 - T, A FHA) (COD s
EE WY Alsdla AFE AE 5 Aok (Advanced )15=
e 7d-¢ Basic /IS5 HE=E WA gotx F)

S - 7 BT T 7o B3 BE el HAeta d5E
A2 4 Atk Advanced 5S HAAZ s, w= 7%-r
Tele Ala9} FH 3| A= International 15 E 3}t

a9) 25 BA, AR A BA| 5 FAF EE A
e FAAL] AZAT 4R A = Ao

Advanced Q1ZS AAZ Sith

ML MFAlaL 5= A=E 4 Uk Foreign Student+=
Aazy B3psbr] wjitell Arizona FHUE & F4
gt A AEZ7EEel F3l Avl2=E AFsta
Basic %+ Advanced 9152 HAZE 3t}

ol = |d
okl ol

: HSA (Health Savings Account - A|#] d|gio] Rojx n)g)
O BHIE % ASFAFD AE AR, FHEFA ol A3 Ae

AT QRE AT 5 ok

Basic =+ Advanced ¢1=S AAE 3Tk

. Fol2EE A%A, Fo|zEe Rl WS 253 B

MagAla JF-2 9 4 ok Basic == Advanced ¢1=2
AAZ gt
( Puerto RICOII+= Puerto RICO & AA=E &)
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CVITA TCE - A9 B4 1% A3} >

Volunteer Standards of Conduct
and Form 13614-C Process

All Velunteers
Estimated Completion Time: 1 hour
Minimum Proficiency Required: 8 out of 10 Correct

>
Intake/Interview and Quality Review
Training

All Tax Law Certified Volunteers and Site Coordinatars
Estimated Completion Time: 20 minutes

-

-
Advanced

Recommended for, but not
limited fo, volunteers with two
ar more years of experience
Est. Completion Time: 4 hours
Min. Proficiency Required:

+
Basic
Recommended for, but not
limited fo, volunteers with -1
years of experience
Est Completion Time: 4 hours
Min. Proficiency Required:

=

24 outof 30 Correct 32 outof 40 Correct
Foreign Student Military
Requires Basic or Advanced Cerification " Requires Ad!.fancrlsd Certification
Est. Completion Time: 2 hours Est. Completion Time: 1 hour
Min. Proficiency Required: 40 outof 50 Correct Min. Proficiency Required:
. 12 outof 15 Correct
Optional

7 Health Savings Accounts

Est. Completion Time: 2 hours
Min. Proficiency Required:
12 outof 15 Correct

Puerto Rico |
Requires Basic or Advanced Cerfification
Esl. Complelion Time: 2 hours
Min. Proficiency Required: 12 outof 15 Correct
|
-
Puerto Rico I1
Reqguires Puerto Rico | Certification

Est. Completion Time: 2 hours
Min. Proficiency Required; 12 outof 15 Correct

Requires Basic or Advanced Certification 4

Specialty Courses
International
b Requires Advanced Cerfification
Est. Completion Time: 1 haur
Min. Proficiency Required:
12 outof 15 Correct

Note: AARP Tax Aide requires its tax counselors to be certified at the
Advanced level. If AARP volunteers are not certified at the Advanced
level, the volunteer should not prepare or correct returns, conduct
quality reviews, or perform any other duties requiring knowledge of
tax law. The AARF state coordinator must be advised of such.

* & A : IRS, Publicaton 1084 — "VITA/ TCE IRS VONLUNTEER" 2018
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ARRAE Aol b AMAZ 9 oA AAFE R
% lom, VITA/ TCE siteolA] ol H2g Saskexel ufet Bad 9%
wolo} gt} w1 FASAA (CPA), AIFAF BA) 5 AE
AL ST GTEAE Hold 29 S T & gk

i
olN
o
N
N,

< VITA TCE - A <15 DA 45 89 (Scope of Servive) A >

: o Miramurm Yoluniser Tex Law
+ |nlerachve Tay Astistance (T4) Certfication Lavels
+ Ta Tralle \* rquires hoth & miremum I i  Cartifieat] r
Im;.m.h l__rnl s Addtional Specialty Tax Law Certfications G| i
« Tax Togkes and addAonal specaly Tonpayers Tas .
LEMmCatinE] eractive Tax | Reumuinthis |7
Assigtance (ITA) | Tamlaw e Re
R gmm:_aur.ﬂ Vaunleer ] Lwlﬂwr I\.,|u,.;( ! fomed 1 & VITA
1040 | T L3 Topic Destiptan E:Ef_nng Basic | OR | Advanced | Cortficaton Lol | Heallh 'rl_"_:;‘w e‘,!y:" TEE sie?
Line # i Mitary Savings m L Bk e
Documen} P L uerin Rico
1 |Gingle y Yis Yos Ve
2 | Mamed fiing jnty { Y& Yas Yes
3 | Mamed fing separately { Y5 Vs Yo
4| Haad of housenod { Y5 es Yo
& | uglityng widower) { Y5 s ¥os
l';ﬂru Forelgn Tarpayers i y No No Ne
Exemptions
ot b | ] [ | | | [ & | & | & |
Income
7 | Wages, salaries, s, efc. W { Yeg Vs Yo
T |Tips W2 { No s No
Mitary pay from Cambat Zones,
Incentive Py, Re-Enlistmant, "
! Education Repayment. Recruimen! / / N o b
Bonus, Residental Rental
T | Farign Payincame V' i Na No No
Ba-b | Tmable interes, tacaempt nisrsi ;TD-INT.B:n { Yos Yoy e
| Orlinry dvidends, quallid dive | 1096-DIV, Seh
fa-b iy K i Vs Yea Yo
fa-b | Non-Dividend Dision E?’D'““’ J o ™ ™
10| Taxable refunds, el 108G i Na Yo Yo
1l | Almony meshed { Mo Y Ve
Sichedle C-EZ: Business eanfined
1098-MI!
2| o e C:EZ erorn, up o 85,000 of B‘:?im % V s Yog N
txpanaen alewed i
Hchodule (. Busingss confinnd lo
12| Boh C-EZ coforin, howver up in gﬁ:ﬁMISC y You oy Na
£25,000 of axpanan tlowed
¢t C-EZ (up to $5,000 expanus) A
12 |orShClup o 25000 oponees) | o v Yoo Yeu Na
for Uber, Lyl & simiar servioes

x 2 2] : Publication 5220 (Rev. 3—2018) VITA/TCE Volunteer Site
Scope & Referral Chart, Internal Revenue Service
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A

FAALL| a2l TE

re

VITA/ TCES} A&2Ql &9< HsiM= Z=a5o it gAlAke] Al#7)

FAEG Fasity oA dAAe] w2 AFEE FH] M= A
BAAFE] %574 (Volunteer Standards of Conduct )& HA3] F4=3PHA
aFE MPAE AT 01010]: It Ee AdeAES AHEA
FE74 (VSO et S - I (@8 & Bl2EClA 804 ol IE)e
ool sk, VITA/ TCE Slte°ﬂ/‘1 L"I‘O]'X] Aol AHBARAL 53T FEA
(VSC Agreement )oll A 3}loqof 3t}

A BAAL 5 743 (Volunteer standard of conduct )2 A B-ARAFE©]
A &dA olqol dis| &HtE dde &
%

- A~
aQ T —
2 Ao 712E uEbd Aog, & 679 71E=S AAE T AT

QSRS FAIA el Al A3 Algalaiet 1Fd AHl2E Algsta, s
N A&H7HETE site &¥= skl ZF VITA/ TCE site7} A Aok &
10719 7hel=gklS 45t Ao

@ 1% (Certification) : 2E ALBAA= wid AW, Y5745 (VSO
ol et S - HZREE AR 1F5ES Wolok st Site Coordinatore
o]9} W= F Coordinator Training #}4-& o]l oF 3t}

A Ss B2 BE AdEBAAE VITA/ TCE Z23 9] AJH]l 2
H2] (scope of service )WHollA T AIAE AT & 9oy, Alx
= Auj2 HY Y& id AN BEE FA|saL it

AL BAAEL TAH YA E Link & Learn Taxes, <54, #47]
H

g5 52 o]l 835ty wSE WS 4 9o, Site Coordinator= =&
ALBAAZS] Q15 Hf AFE APHo Elste]of sl
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< VITA/ TCE - A9 B A o8

(-~

Q o=

>

S gge= | euad o)E] B AR A= Al W
N (Vuteer gad | (Intake / (Quality (Tax Law)
9 | -add amn) | interview) Review)
Site Coordinator O O O Basic +
Instructor O O O Advanced +
Return Preparer O O O Basic +
Quality Reviewer O O O Basic +
(zﬂsér T O © © O Basic +
A e 0 © % 8 .

Site Coordinator :
Instructor : VITA/ TCE®] &

Return Preparer : A At} QIEH 58 &

Quality Reviewer : 1z} 2H 8 AlF2134 9 HAAAM AF HE
Screener : FAIALY] A TAMF & HESL A

Greeter : SITE W& FA| Aol th3l QIA} -

rE
)
an
=2

@ A< 8l H Az} (Intake/ Interview process) : Alare] A Al S
Eol7] el ARLBARAES FAAke] A1EER] (Photo ID %), 875+
ARERIS W9 - o] Alax2] Qo R 55 dAdstr] Yl A4 form
13614-c& &g dGAAlele] EE - JAEHFE HAAE AHoF It}
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®

AAMA HE A= (quality review process) : EE sitex= ZAH
ARG FGAA Folstel] 1 AHAEE AR AAg 5ok o
AR HES AAE HEA Ev 22U &3l ol Foxit. 4l
A A= AEATE 2 F flon, 444 HAEAdE JISEAY
AR - 5 8H AHl = H9] 7 T 2T

31 A% (Reference Materials) : Z} siteoll A= GFA 2] 3ol A
A-]]X].Q,]_ /1\_]__1__/ﬂ Z]-/H . 7(4 X—] /H 7—]._1_ x]_.c,l_] ——Hé—-/\]-X]-7]- .‘E’__xﬂ l:ﬂ-xgj\] %-_Q_‘Eﬂ-
4~ A+ Volunteer Guide, Your Federal Income Tax, Privacy and
Confidentially & SHJ A5 &S HWF=A] FH]3)oF 3},

MIL e

AL B-A2E kA A (Volunteer Agreement) @ RE AYPBAA:
d AR (VSO et w5 - AFS wofof 3hH, siteol] A
d3t7] Aol Form 136159 A-eS-ARAF ef g Aol A7 - Al Fshedof
ok o] eFgM = A BAATE B 1S S olashal, AR EAAL
Y524% (VSO &=l soatles ot

o

< VITA/ TCE - A BAbAr A2 s A3k >

Instructors, ‘ | Circular 230 ( All Other ]
Tax Preparers Quality Reviewers Site Coordinators | Volunteers | | Volunteers 1
- <+ 3 <
Volunteer Standards of Conduct Training & Certification
'S i +
Intake/Interview & Quality Review Certification
(Quality Review Refresher, optional training)
-+
Site Coordinator Circular 230
Training Certification®
- -
Tax Law Certification
w - -
Department of the Treasury - Internal Revenue Senvice
Form 13615 Volunteer
(Octeber 2018) Standards of Conduct Agreement —
VITA/TCE Programs

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying their tax
responsibiliies by providing free tax return preparation. To establish the greatest degree of public rust, volunteers are
required o maintain the highest standards of ethical conduct and provide guality service.

Instructions: All VITA/TCE volunieers (whether paid or unpaid workers) musl pass the Vo eer Standards of Conduct

Z A : RS, Publicaton 4961— "VITA/ TCE Volunteer Standard of
Conduct — Ethics Training" 2019
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©® w2 A3 A& (Timely Filing) : FAA7F AlgAlaAe] A8 74,

AAAE E-file®E A=sta AEsH AaA= o wM=2A4 A
Hojol gttt F, AaAe A7 A= B¢ ALdEAATE 4T
T IEE SA FrEHoor s, AAFH AAd AT A+
73S 24X 7F o]l FA A A ER S oF sk}, Site Coordinators=
ATA7L FHEA QB FA AR 5 A=S BEstefok k.

Aol dg (Civil Rights) : 28 A¥S AW
of Fo] mE XpES WA s W E A e
A3 =E VITA/ TCE sitex= o]#3k Ao #A
5< 91 3= IRS - AARPO %
g AL EBAAE FAALY] A g

%)
T
S5
(@}
E
=
o
]
o
=
§
o
D
=
P

r[n
<
ald
I >
k]
X
Iy
rlr

A4 28 W3S (Electronic Filling Identification Number) : 2}
sitets 159 AR AW E (EFN)E 7, B2 Algal A )
)5k oF st} EFNS 2143)7] $siAs WA SIDNE 7FR]a1 glofok
&tH, VITA/ TCE site7} o8] Zael A= 39 242 ¥x9 EFN &
rofol gt

Bt 2 alo]W Al (Security, Privacy & Confidentiality ) : ‘@Al A},
AL BAA T i) AR - ZEfolHAE HEE7] 9% Jhol=
2}21 Publication 42995 ZF<4=3}ofoF it} AARP 5 FEU 7} FAAH
ARE B - ALESA} 5= 7 S-oll= W=AH (IRC)«] ol e}
MABH MFAla H52 o AMg =+ A 3713 (Third party)
AsA Hag FAA 5o AAE F8loF g
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2 | Mz &%} 2Esto Y 24 78X & A

VITA/ TCES] A543 Avlaes Z7[EH o2 FAA A F52 A=
Zo| B2 A BARRE FAIAERE ojwgt B (payment, donation &)=
ol A= ke

2o ol fZ FAA EFFS AR ol Az A dFHH,
LBEAA == FEY SITEE +Y9ste @A) "o Ax=ZE A=
T SUTh

@ 3

3| YR F UNE GMK YBE ANNOE 045K ¥
AQEAAL G AAARE HBalolol sin), 2§ A - A
S8 84 5 Aol 54<le A olog §ite] WA YuE
o18% gtk

AFAAE oo Bxoz FHa HHE ALSsIAY Fst=
AR gAY FolE wolop dot ik, FA, AAH HH
Al HAA AFAL F T AHE - FEIE Ave FAA F

L
2= 3HA] F=Th

oﬁ

1o o Ho
it o rr

4| o=moz 39S ME MIE BX L A

ALEAA] Fge AW AR el 2A Y 2 gshes
ZolH, &9 9 AFAaE FAA B ®muk ofyg} RS VITA =2
ael Ao otgae mxA Hr)
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S AARAATL FAAE Astel 9] ANE HATY, FAAE
AL oA, WF 5 AAH AGEE REsiok @ BY ohg F
Ao o5 FAHPL WL 5 Ak

= A @ AR Z 9o AF
, £ (Identity Theft) Ab#|7} 2HAYsHaL
! , IRS-SPECol| A= o]# 3t Bol =& Atel|7} EAsHA] BFEF 4
Al ZEAlERaL 9o Q%E%— o4 Abdl= WHEHFAF(RS-CD, A FF

3~

5 | VITA ZEOfo] 2N Y¥e T i 2EwY 5

ol

Xl

fr

A AR W3, 73S 718 VITA 22339 A Asfst=
FAE e ddd. B AF =< (unauthorized alien)& A4
AL 2 g glon, RAEYLE I ALBAAE FAA A AR

Al 2] ~E (irs-spec voluntary registry)ol] SA1ste] ¥ =2 A}

-t

6 | 2= HAMXE d=Hola TESH sHE A

LA Be AR AlgAla Eoje &2 olal EsHA
3 axpayer civil right)S &

(@)
o
Sa 1A AAFT FEHo|r 2FE AN thske] ok

EE AdeAAE dFE FdsteA Zad Asdart olfod
AL MeFa AejxrEA ol F2]9%- (Due Diligence, a2l dulglo]
MR = olsfi e} F2] )E Tht{of jnt.
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2 WAL 1S BEA gt HUEE 4% AR JE R
52 B3 AR o8 REol A FAsn 1Yel= BA 2
&4l0)

i

A %

S =2 A

ol A A% (RS) SPECAIA= VITA/ TCE 2] A4S 3rs
3l AFABARAY - site7t AAOF & SR TES AL olE

sha glom, olF NG A% HEUX Fw PPREF AT T
A 555 (Voluntary registry : 97+ iAlE A SARA W5 A 5

Fololg F1 gtk

N3N Y2AUL oY AMTAA BE

VITA/ TCEZ} g2 oz 2357 AsiMe Ae At Aladste] mE
A FHAA A Eoe=A Aol 3k e ol AH=zos
PFE FHL F UA=S sfof

1997 AAE A ALEAAE B (VPA © Volunteer Protection Act )2
o] BAS Aasta LA e oE=T}
7N &y ZRIYC] A&HHom FE F

27 sholl A AQBAAS] AL AT YT

=
of?
AL
rok r
i—"l
o
ol &

2, AUBAATL NG WG A - FEA® - FF Z2aG P
oA @ Aol talAs 1S okzke] o] riekE of W o

ALBARE] P7E AURAR BEH (VPO s BEE7] AshAe
ool A 20 FEok ek
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AR, AQBAAe] HFH ook ATk VPANHE ALBAAE TE
Zg a3 SoA AN2E ATE AdowA O 24 bt

@ Azt 5008 23 g2 BALS w1 A2 7T Yok
=4, 2208 - v g =2 At MU A olojor It

AR, ALEAEAS] 9ol ofxte]l A (7 A (IS, negligent) Rt
ook 3ttt waba], o]zd AYyF o =A (willful), HFH P9

(criminal misconduct), 3+ 3} (gross negligent), EHE{= AP ¢
(reckless misconduct) 502 AT HPols HIFHR e

w2bx, VITA/TCE programel] 33k A @ARALE AfH] 20 & ti7b&
2] oA, Aoy sitee] JIFSHS WollA Foigh HA Fo] glo]
A& 2t 2 A gis)] AAAA Eeo.

Site coordinator= AYE-AFE©] QSR (Quality Site Requirements)<
43} VITA/TCE Programse] ¢ WA AZFAuA4E R EE
B3 - #edfof & A<lo] ATt

ALBAA ] THE! SIE4 2 A7 Al

( KEASAKIOf CHEF BlE) =417 (IRS) SPEC oll4+= VITA/ TCE programsol]
AABA A2 53 A F-AF (EA : Enrolled Agent), & Al (Attorney),
ZA 3] AAF ( CPA : Certified Public Accountants) 5 A&7 A=A}
oAl HAS 4 (CE Credit - Continuing Education Credit )& <

skal Sl

A FAL So] S (CE Credit)S W] fsiAds O ALEAA
s A (VSO tisk w§ o] 9 A5 @ n{FAE (Link &
Learn Taxes)ollA4l Advanced ©A2] MHHAS QO MIFAIA ZAEA -
AN AEA 5 ALAEAAEAN GFE FHstoF g
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o]#sk 9
18 A|ZF7}A]

B

73
(C

2

Y=

o
=
9

< VITA/ TCE - A -8-AFA}

HFAAZ A 9]
Credite HSE 5 9

9 5

o) wet Aoy

o

e BT

514 >

TaxLaw Federal VSC Instructor Total
Volunteer Position Update Taxlaw (Ethics) Specialty
CE CE CE Tax Law CE

Credits Credits Credits Credits Credits
Quality Reviewer 3 10 1 14
Tax Return Preparer 3 10 1 14
Instructor 3 1 4 8
Quality Reviewer or Preparer 3 10 1 4 13
and Instructor
x = 2] : IRS, Publicaton 1084 — "VITA/ TCE IRS Volunteer — SITE

COORDINATOR'S HANDBOOK" 2019

(IFELHol CHEF THEXI) =417 (RS) SPEC oM<= @ 7= Al
£4 gt @ aFE Az A4 O AFAR e tiek s 73}

Au)ze]
@ AZATA AT ATE 95

AR RZZE AFsk Aok (20199

:__L}\]:ﬂ_

=41 A

VITA/ TCE SiteE *d3st= THAA
1800 7t &&9] HEaa AFd)

TCE EXx=

RGeS A a7 R B 7S

71 1d (1914 23 518)

Hlg2] A only

* Z # : IRS Wage & Investment,

"Welcome to VITA/ TCE Grant

Application Process Overview"
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VITA/ TCE T2 0go| =g 4
2017d VITA/ TCE Z=2O5dA = A= o= 11,40071¢] siteo] A 87,000
Arg o] AdFAAEo] 359 R o FARA AlFAlal MHIAE AlE

sHA T AlaA AEEE 92.79 %= 201613 94.61 %ol ¥l8l tha wrobxlth

AlgAlaisel] 354 os Yehd 2 oF 52 ts3 2ok

Aa BE | RuE z9 o8 U

FZA A5 98.68 % A= (Pension/ Annuity), 737 A=A} (HSA)
"""" B4 a5 | 9934% | olAAE (nteres, WY A5 (Dividend) |
"""" Ag 25| 9934% | @F 25 Cad), Y& A Business mileagd) |
agnd wA | 9934% | MEC (Medicare, medicaid, CHD 5) |
""""" Al g | 99.01% | o A4 9 4% Federal Tax Withholding)

2018'd VITA 2 773e] SFZANE A KRA 2287 A 4,0007) siteol] 4|
55,0007 9] A-AFARAZE 1.3 Ao MFAlIE siglen, 1 A+
93 %o1 ATt

< VITA/ TCE - 2018 VITA z=73 A3} >

2018 VOLUNTEER INCOME TAX ASSISTANCE PROGRAM

515 MILLION

DERAL FUNDING

RRRRRRRRRRRRRRRR

VITA SITES

MATCHED BY NATIONWIDE
LOCAL NONPROFITS

NNNNNNNNNNNNNNNNNNNNNNN

REFUNDS GENERATED

$97,395,43
CHILD TAX CREDIT (CTC)
REFUNDS GENERATED

PP By Dy @

$1,851,273,110

TOTAL REFUNDS GENE

VITA GRANTEES
VITA VOLUNTEERS

93%

VITA ACCURACY RATE

* & X : Prosperitynow, Leveraging Tax Time for Working
Families with VITA. 2018

_88_



|H

=Ogo| SMA L WMol WL AY
VITA/ TCE Z2a3e gAAEe] dAl ofudE 47 Aeste] 282

T
5 Qe Aol AL5A - 184 5 GAGAAE e s
A9 AY AWzEA 1 48S Ok Stk

£
B4 o

JPox BEta o 88307 2200 SRS Ssty] YA =
2 7FA A%l ol gk jdel st

AR, VITAI TCE siteoll A A|g3sl= Anl2 H7F Aolsloh Zt Site vk
ARREARAR 1= gl - A JER - FSA (Facilitated Self Assistance) o3
5ol t21 AR XY Communityoll A= iz oz gt Au|2rt
AFE 3 Yok =3 fRE9] Siteol| A o|AAE, AAE, AL -
7V o) Z3E AR AAYAE, Airbnb E=+= Uber/ Lyft 5
M2 AFAFEo 3t AlFA TS ZAsE b A7) Aot

=7, ALBARR] GFHS] (Scope of service)7F HESEA] gt wAIA A=
VITA/ TCE A¥2=9] HEA - AES =017 A8l AdEAAE<]
W2 APHIS SAE FFHS] WA R AHIAE AlFEtES st
Atk 2 201613 GAIALR S (NTA)C] 93] AR uAE 1A
A A A A LxEshE AR et JFH] (Scope of service)ol| thgk
Ardo] g} &gk op7|stkal Ut

Number of tax Number of tax Number of tax topics
Publication topics deemed topics in-scope but | that can be referred
out-of-scope with limitations only to AARP

Pub. 4491, VITA/TCE Training Guide
(Rev. Oct. 2016)

Pub. 3676-B, IRS Certified Volunteers
Providing Free Tax Preparation Flyer — —

(Rev. Nov. 2016)

Pub. 5220, VITA/TCE Volunteer Site
Scope & Referral Chart (Rev. Dec. — 11
2016)

Pub 4012, VITA/TCE Volunteer Resource
Guide 2016 Tax Returns (Rev. Dec. 10 7 —
20186)

* Z 2] : IRS, Taxpayer Advocate Service — Annual Report to Congress
"VITA/ TCE programs" 2017
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AR, VITAl TCE =219 A57|FS /fAlstedof st} &3], VITA ==&

IRE TP 5ol G W) 250% (2020 56,000 ZE)olEel
7“?_] ﬁ_/"ﬂx}‘ﬂ"% EH)‘}'.Q.E '5‘]—:17__ 9}\0], /‘3%#—%01] = 0353:% U];-(]_E_

(¢}
AFAY - AETHAY F 52 A8 nesA ga ok

.

VITA/ TCE =259 F83F 54 F st A - 4254 (low to
moderate income )9 A& MFALE Sl F=EHT (EITC -
Earned Income Tax Credit)oll thgt FAIxte] 12 & 35-& =o]7]
1% Aol

b, AAZR A - FASFA Bl @ g AEF Aas FAA

<VITA/ TCE - Aa5 g@Al#k 229 UT0) &5 71+ 5

e
$30,150 $37,650 $34,650
| $40,600 $50.725 | $46,675
s $51,050 $63,800 $58,700
$61,500 $76,875 ‘ $70,725
— $71,950 $89,950 . $82,750
- s ] $82,400 $103,025 ‘ $94,775
$92,850 $116,100 $106,800
T $103,300 $120175 | $118,825
$10,450 $13075 | $12,025

= ] : IRS, Taxpayer Advocate Service — Annual Report to

*

Congress " VITA/ TCE programs " 2017

WA, VITA/ TCE Site®] €971+ Sojalof St} @] tliiel Site
23l AEAT A%l 49 15%
oA G MM 2B o83 F it welA,

o
FAATL BR AL UL 08T 5 YES
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3. &

[. 22|Llalte] FANYADE 2 BEMAIY =&
1) 22lLkake] EMEE o|lg3)

cEUE 24 B ARTAZ AF 7Y 5o FARGS =A
olE Faste =7l AAYS wolde= OECD =719 =9<
nAste], ZAEH 5 TAPHOR A GRS FPas
dul g A28 FAEL o)F Fol7] A =¥sen st

Qzallate] HMEEu & 22

2008 Hx=2 FFU7IEY (SCM)<S ol&ste 43 f-eutete] |l
dY Hl&2 7.63x Hdo= GDP thv] 0.85% FF2o= YENTE 20134

Y E¥s ol &3 2% SAHAY FAEYnI &2 9.88xdo® of 2.25
Z7VetR oy GDP thH] 0.80%= 0.05 % Pt 7HAstAth.

PN ot ot

- o | BN (DP t|
98,878 N Tl HEER) | 0B | vz

o A 98,878 | 1000 | 0.80

50416 GOIALAF | 50416 | 510|041

Ol AFRY X 6| o

raps | NONRR | aE| 46| 0

M| ol  Jjol  H|AFY il AF 2 AL 135 | 74 0.06

* 2 A A BEAls A, FAIE RS 59kt 15% =Rtk 2013

3) SeuEte] GAIEHnE E A e SR BEAR TSA, gAY 5t 15% FERH
2013. 10.& #ruskict
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o8
o
N
lo

o]l GDP th¥l A F A G Hlgo] 7 o 20089 24 o] F
ANEAE FAGE 3G - AP AATAAE AW (2008), My NTS
AzE E9(Q010) B GRS BEe7] 98] AsH o we

st71 ol
22Llal EMEENI ol T2 LH$

20133 =A% FAIEHH 82 GDPY 0.8% %] 9= 8,878 U=,

AR S8 0 HAAIAF 5.04%, MAAAAF 412, BIAFIGA} 0.73%
(51.0%) (41.6 %) (7.4 %)

» T8 Al A5A 4.04 %, BEII7EXA 2.76 &, HAA 2.65 F
(40.9 %) (28.0%) (26.8 %)

079 M=E GHMEHUIE 1 ASAH 1.8%, SIPDRIM 227, BoIMl 20%

> ZgEANE o - ST AR 425 AN 2055 AseEg 1.8%
(46.3%) (22.0%) (17.4%)

- T8 JFHE  ARY 22% - Ay 20 APl 123 AAY 1.0x
(24.3 %) (22.0%) (13.9%) (11.4%)

* NZE APt S 2R E ST, & - 20IAE AMGARIF &Y T2

= B8R R Y REH R 5.9%, RH& 26%, HSHIE 0.6%

(64.8%) (28.5%) (6.7%)
* Yol (LHFHIE 725%, 2IFUIE 22.7%) - UFelde=s NPT x|
el (LIS 55.2%, QS UIE 35.7%) - MFUR AFHZI} olEE 1

> A e ERA 0 28%, TRA (D 37F, THA M) 20 THAA0Y 053
(31.1%) (40.6%) (22.6%) (5.7%)

QA 28 PARdE] IS @ ORA - Y 0 HESS HMEEEE SR
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2) 2elLtake]l FANY - MElol THE" EMAIY =&

A0

T

138 UMEHNE STl ot

i

Tk

o)

g ZAATNE TEARW, 7P G H gl
MAGAAR AR} o] gol mE 2)5u]go]
om BAAAE 2 FUEF - ARG 5

nlgo] thRES AR YTk

%
==

Wi rlr
=

I 4z e
HE )

_ﬁ
X
ol
k]

b~
o rlo

ofl ofN Jn &
o &% Hr

=z
o o = o
f

N
i
2
k)
ru

uebA, Aol 20161 37HA dAlEEE g2 2013 =78 (2011
ZIBNEG 15% HA=ste Ae X2 AAATALNA 153 - AR E
Fes) - A3 AR 2 TS &83 A1 #HY AF 5 udd A=s

=9 - A,

<yt - GAEERE S8 AT 40 T FX9HA 2013 S

2o
%zl oF W o= suuiz  1.0008%
E 1611
Hall = ofl M= =LA &l 2EA]), MEF=E
ISP TEN soaes, ZIAEAA S e 17.4% 962 — 849
TAME U
212K 2= 26 S A ML),
MEBFIEHFHT-8 HABMA S Al 31.3% 17.28 = 15.1#
SUME S U
. HasSYHEH =5 HolAe =S s g
= J;gj,a|,=1:'||_-;-_:us||f'_—,E xpad 15.0% 8.3% 7.29
Alekstod 22.0% 12.19 — 9.99

* = A A HEAR “%/‘ﬂ%, ‘é""ﬂ Hr]E 5%t 15% =3k 2013
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FTAOUY - M HMAIHAE 28 = B =

D
ko
R

I

A AN AL GAEE S-S Zol7] 98] T OECD =/hsAd A=W
(53] B, 254D $AEE B 22 248 24870 gAlRe)
o Ax 5 ZAAE AN AT o, o A S

= - a7|golyt FAGAI Al tigk FA X ol

1| M EMXt Xj&Er

GAGAA A AMe F A Ze AAAoR AT
HYSA R3he GAGAANA T2 ATAR A0S
7} ARAPER 44109 9] AT ArTzisle s F4Ho] glon Fx

et 2o 4@ Fasm gl

O F-EAFARE (2009. 5) - AlFdigle] gle FAMNJDGAMAANA A
A5 W T AAAE AGEDDAFE EEA T o] 27714 (D)
AN MFAREES AFste AEE, 2014. 5HREE FUFd 399
olate] FAFAH N E A3kl Ut

@ ZgA WER (2010.4) - Al AJAAGAE o= FHTARH
Hz THLESA A=A EE5Y MFAEs At

© HYA HEY (20139 - B71ES so=2 A3 HYAE s
HYLEZHEH ads THESA A7HA AFAES AlE3

@ ATAIA (2012.4), THE3AH (2014.5) Folrbes ARl - Al B

wol asht AlFA e AT Eee W] ofEe Gk

23} 71 S Ug oz AFEAES AlFdh

ROy )
o
>
o

* ‘15\d 117,307 A (FEARE 103,635, FAF WIEH 11,0397 <)
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HAoe ZEAZE AgALbSE 7] fsiAE

El
Ho
R
o
knl
R
off
B
By
of
N

ARE #Hsh] fle) ddo] AdAe WESof siler WEs 4
=4S Wz Ba) gy % sy
ol# 3t EAZ af4dty] Y ZAA FHE U - R A2E T8l
SEE AR FAAEE FAAIA vlE] dEFAL SAA A e B
U&= vIE] AYFo2Z2H AR SeRle R sl Aled & =S
ARA 4 Tast A2ES 58

20063 ABlx= ME o]F, ZEAe] HOE A1dr] Y8 A3 A FstE
S &Aoo g2 gty o, 2015 dE 137 & A7gE AlF
L1767 o] Z=EX7} o] &3ttt (20061 77 &=, 3399HH)

5 &M Ol2IZi& (PRE - FILLED) AMHlA

A A wGAe (pre-filled AMB2E LA, I A0S 93 S-S

T3 - Rty AuAE At g2 olEes A A 53

Aol dotdt FAAGAL- AN FES dolF7] Hall =UH A
A

AFATME FAHANA Bt AR= v AYA AlsTdFozi Aol
HHE gARE 0] AFAE BESHA Rk A AaE 8488
A=F 3 FAA 2EF AuHlzolth (2015

Hl2 - wlEele] NETE - AFISFE AR,
& A3Ae) vle] UM AFTE AR,
2016403 Ea Uu}wm I e aFE o] AR s

AuFo] gl Afmrtel i 23% o
ol A = um A48 ALAE AT ok
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Q FFAEA v AFAH A - 2016W@HE] TG ALE-th=AH] 8] A&
= 15798 9] FAAGANAIE 712 sAIAE BRE ol g} g
AA7A] mE ZREE-S by 2 [R5 212 Ful-filled 204 =

|

Al&star At

o
re

BYls FE

=71 - 37183 AR
Fis Fag IATHEe W

=

o

o
il
of
gl_gl
g
5
-
e
e
o
Y
Td
=
i

s
==
Hn
ol
o
A

o
N
o/
bt
Jt
ﬂ
o
X
pe)
1

il
o
)
ok
ki
s
v

D Yz 0024 AYA 55 GHZY 2% DANRE WFF olF
AR SIBHEN} e NRE ASHOE 271 Susia Aok
(QEYl, =upe 20044 1969HA — 20159 2,313%H7)

121

D ARRNARY DL Q156 : VAR sk Yapol= A4
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