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41) Transforming for a digital future: 2022 to 2025 roadmap for digital and data (updated September 2023)
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47) Transforming for a digital future: 2022 to 2025 roadmap for digital and data (updated September 2023)

48) TAFAY FFAUAE A Alfo] RS P&, ALGAL Uzo] 2 A2 B Y 3E

49) 470l ZBast gojg 2 YV|=o aeAos Pty 55U gXE A AP A

50) B& BA0] TE3o8 ALEHE 7lad &8 ToAHAE Bt e840y QMHsH Algshe AlAR ¥

51) 2012¢ 71&9] 672 ZAEAE ARRRERAEE stUR 59 229L3 Huf xRSt fetA
Aee =9, 29 25270 gt d¥soz AAAet 54 U 84T 52 A9

- 44 -



S D gela Qor, ofgel
AuAAe Bk WA AST APFASE APy LFE Had
St 5 ogAAe HEE AL ERE AAL F AL A0 T
gk gt

A2H, 712 HolE e

A7 AREe W21 5g2 OAY & =
FAe N&Aow MM B, 7 BAo 1xw Hd¥E oA
AE 27 52 UAg 3R

A 76 %%HHV_\- AE HgoA 2dasA A=HAJE HE&=
AAsI % £109] ole] A wge Azsidor], 2025674 o
2 elole] gAY FANsUE FATOH g A% 2 AA

HE clgdegd O3 EEE A48T AYold, AL /&S
88 Aol BY 2WFH A2UE TE @ W Fohde] ol o
AR o ABPOER FEZUL AAsE S A A
l'?_ 7

52) Transforming for a digital future: 2022 to 2025 roadmap for digital and data (updated September 2023)
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53) Transforming for a digital future: 2022 to 2025 roadmap for digital and data (updated September 2023)
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60) Al Council(5 o} Marasjo] #at 7bg 2u AARA 2 SU Aerte 248 993
x7]) / Office of AITZIZ|Y, 87, M3RE S @hstol 5 Pof HUPS £ % FS5he
71+#) / Centre for Data Ethics and Innovation(Al A]AE! 7fj¥to] oAt J-2]&loln HAIA

ge solstn AFsHs 719)

=]

_52_



Hojxl mdzA A glo]l ALY IA w52 AHEATL
= AlzH

A A (Accountability) : Al 3§23 gt ©A

AzEl A 2 AR AYS A Wy

@ AR KRS (Privacy) : the General Data Protection Regulations(GDPR),
the Data Protection Act 2018 & 7NJIAXEES A =

® AWrtsd 2 FHA(Explainability and transparency) : Alel 2]
3 Y= W FAHAYSo] Az"o] ofgA Asste] oJAEA

= 14131—1101] s FrsiA <AA

® nlgolsr(costs) : Al Al 2El pEu)glzg T2, A3 2
%Xl-?ﬂrﬁl, Hd 15EFd ) AAH A9 vady

£3] Al o3 AFstE oJAAA-L 17k AY glol W Ao

2A, ARFAAA WA Ee 1 o)FY o I 29

2 AFstdE AdEREF AY 2AH )2 v A7) dFol the General

Data Protection Regulations(GDPR), the Data Protection Act 2018 &

NINARRE FA ZFRE Folsts AXE vl ANES a5

Atk wekA Al 71 HE&0E ALEA A= AsstE oAEA 3

Aol A3t FAAo|T FA HE 7F53 AR, AlFo] xEFE oA}

AR S ATt deA MAE F v 19d By S 3 AR
=]

7} AR WEA] A ZH ol Fhr}.

L (P AGAY Al 2 =8 88 ,
{ » National Grids WRxold 9= dde] 7147 7oz #A7= i
: AEsts AAY A8 64 #EstsE ™ AIS &%
> A 2d 59 el =& Agal G AU Aot 7,200

_53_



(3T AFR AV AAA AL 28) .

:» 9Hx} 9 A% ®E7)W0river and Vehicle Standards Agency) :

L 66,000%2] AARAIE SledZ A Aol 230007 AATNSIIHe] 27t

P 43Tk ] AEAF A7IHAKMOD A F :

» DVSAE 8]~ ndS Ae sk oFo] A= fogHE &
F AN A s ALH oz Askshe fEes
shEehs P A

> ol

o

ot — o
>

N,

N

o

2

r® o -7 of
o 1R

bl
1o Jo of H!
i o b ol
1A
—_>~‘l-‘4 mlo
>
oot v
o ™
o fu Mt~
=)
)
o
o
ot
" rlr
o r
2
I
Oﬂ,
N
N,
M
t
2

o
t

o
2
N
W

s XN

i ey

e X o

Eorr
30

>
ofo
_>‘i
N

r
)
ko
il
_O‘l',
i

HAE, @ Ao HAE Al
Zlo] HFd A 55 Al 9] 7153 HA Y dHolyrt 2= o
2 AA S Aok



al, o

L,

T

]_

S

ko of

G

7}

o

3

AYE

S
A7)
3o, of 4ko]

H

S

o]

48

7}t
478 0]
°]

Bl

G
o)

D=
A4

1

S

3}

7p71Ee wep 24 &

3

-8

g A

1

<)
pal

g

o] 47FA] W whet
O (&) "ol sha}
@ (2r8R) Al A28 7=

o] &

[e)

=

Gl

14 A" RAHGDSL) %elol

3]

g 9

Al F=}

o
Cha

9

]

X
i

o}
i
s

9

J
HH

H

TR

‘Al

A<l
- A

=4 =

—_—
10
1o
o
70

JJo

Ho

E A

pall
Al

LY

=1
=

A o] ol =

2

H)

Hl ol H

ar

[Z A "4 ek

=

HL
st H

=

L

ket @9

12
2]
8

7S

P oo

°©

a4

) Al =dlo] A%

(@)
u

s}

7. B HlolE

3 & A

o

3

Ayx

=

=

3
@ (EF dolH
H{7F 84, dole #sizr S
o] E]

=
@ (& == FuldR AR Al 71Ee

of A Al

ild
i
Ho
Ho

I gRel me}

==
i

7471

Fod A AIg
- 55 -

°

< 47

&4k 2



CAL =719 +8 2

Faug

X2l

- o] 2 dAAE S8Rl AR

25 . ) Fopd REAlE SR | =
. re . = - 20
(Classification) | ARE 71E APl &= . ogale] Amnel olt AR
317 - WA, fR|, AREE 52 Ed=
Renression) |- B2 CIPERI T k2 offs | Z:580] ApPIR] offs
24 0927 BE o
-, |- EA Av|dsF AHRF OS5
) O -1 O (e)xe} ]
(gci}]ita% ) 333721101513@1m#m - AEAHK 592 w5 oV
usterin s - -
¢ s e e AP RS N
At 54 - & o] Aekl guls ARG | - sk 2 79 h
o ity | T 788%t B2 e |- Sl JBRP} O 0] o
S, SPillEt2 APl B | eld Zueks Zpe Al A8
29 - o9 ARVIES EUIR |- < TAA] ARSAL BRIl Wt
(Ranking) Mz dole 2] 2% | SlwlolAls £

<AL 3-84S 79 >

ojled S8

[e o)

T

AH]

A% Al WSS Sl 29

Afeto] Aj2) |- Alelolz <, clofejal| " e M % i
OHzk HZ= 0]Al ! =

(NLP) FHHRRRE T o ol et 71 sk

A1z 1A - QIR19] AIZES RRish=

(Computer Vision)

VA mRsle] 5

RPN w2 BARH A
. AFgold AKEE 93t 22 A

olA x| - elo] ClEol] BPAIERL |
(AI](IIH]Y Detection) Eﬂola 7;;4.7] : t‘c]>4 71]4—]'4 }\]'7] gH }l}HE'ﬂ_
AR B . o5 W DUERIS 2585

(Time-series o ARlo] Ao wiet o] |- okt Ba1 258 / 7] AIE ol
analysis) OfEP} ofgA] wisR=x] ofs}

P8 A2 . AP} ZAIS oJ5] A183E |- ALgAP} ofslel] B T uletoz
i,y‘;feon?f N nder | mpauolz £5) ojmsh] | SIkjolEo] T mplk] Ak

_56_




(3) Al = st #541& 3! Z=H| (Planning and preparing
for Al systems implementation)

= AR YA RAH(GDS, Government Digital Service)S &3
Z So] EA R Al 7|ES =37 93 AL

2 FH|GA A AFHoF & FT ZEAMZE AAFFATCD. o=
A EFA (Discovery)-< 3 Al((Moving to the alpha phase)-HEFEHA]
(Moving to the beta phase)® FAH™ 2oz YA

y o

O AEGA (Discovery)
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zAo] AL Y 71E dHolHel td BrHA
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61) “A guide to using artificial intelligence in the public sector”. (2020). Office for Al of GDS

_57_



Al &+ (Machine Learning)g 43 &
o] &7] wWlEo|th dE Eo W33 HH S p_hoz] Eo]—
2 Qg

° -
o

= olda Heold %A Al dol ﬂr@m 5 dHole dE7telel
fejo] Wraoleh A AsAA HolE AE7teh $7 Awsels)of &

- Al Bdo] stad ¢ Sle T2 HolEZ AFU7R [ olHd
o2 HolHE AT A FF GF= olslsta Asuf

- HelE7F st AU/ [ dolE e driy A JElolE
HU7R? welgrt md Aito] = v ASAE iEFUR

 HolEZE At AT 4 dem Hd SH 22 UqY
HolBl= HstH o5 AME Aol 3l

« Al 2o Hio] A8T7Hedk HolHel HEedyzt? [ bolE
Hodds 7R B3 dvhd we] O glelEe] ool Ths
FY7R

- dlojefe] P42 Folojy wdy Fuls g8 4de Frvk 28
FUZ [ HClEZE FE2SEHA AU s S Hol=ol
AZE 5y ofU™ e-vldoly iH o)A 9} o] T3}
HA & AYun?

« dlolEfel Aokl AFUN? lE B0l H Fa &2 W AN

7t TPl JFUA

e
S~

= o] g Z|EE Y3 HrHAA HolgH ARSd iz FAlo] §l
g dolg &8 ZHYYT AL Hxsto] A ES) A
2dS b A A&3=A &l 2a

_58_



(Al 2859 74]

WA 229 HzYs B4

% A ZRE S dolE A AF L Mu2E AzY D vy
Baict olo] Ha) Al mule] A3}
b AA HeE PR = AEIHe): Al mlo] Ab3 X
AR BAY RS AR BAASE G Al Bo] HAE 493
ad YHE AFHE gt 49 P =gE =3 5 I}

2 mRA 2 HEANE 4TL

of
18
flo
N
N
X
£ =g
o

Z2YA MEZE ZTF3 77 St 71 9 duEFe] g odl) T
S 7lA 3 HolEe HAS Hassr] 98 =83 AHSLS sp A

P e TAst= Aol Hdolgar Aljtstar 3l

o o
o
=
o

Y B

oleo] thkie]l SnwA vy Al 9 Qs 54 1§ ¥

ole]g¢ W shsAol Itk Holele A WA ssde Qe

WS olslsty] s dolE gu Zegda A% e 3
o]
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4) A ==HNE9| 22| (Managing your Al systems implementation
project)
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AREE HlolE] H AR R SN, &8 ZH UYL
Soll w2t 3
- Al Bdo] ¥x AFE Hlz2Ys Sxdd £-83
A et e -
(Purpose) o 2 :11;:;:] /\E]__Q_x].aﬂ "4—0] g x];‘dv] w};—r
= T Xt (&) Sl = o1 =i —1
JEA T2 Y
Al =g g g3k A ZydeaE AT
A at7] 913k Avd
(Accountability) 2dEs AR = BEG &AL BEE fAY
stal =S WA 78T T Ae AYA 5 AH
7‘3% mdo Mo mUEE 3= AL, W AV
(Testing and = ;Eﬂ; ‘;‘; 30 ZJEL I
monitoring) ° ey e /mhETe A EE T
Al 29 Hgo= Q3] WA= HF2=ZFEH
el HAA B3 & #AYste AHI~
(Public narrative) |- ZT2AE°] HRI|H A& ZFgAH, IH T
AREAE 71 B8 T ek
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@ Al Z2AHE A4IAYY

A= Sia= Ao,
mdo] FAsT MY shsete
= _ . < AR X3 Ay AgH dIE
. ZE2AE D o] RX|&
8]
- HlolE Aol W A3 w
AR 7)o T Hw R |- AlE HolE Z¥ AFL el

5 Es

S oL ol H-ZAA
7o] ;(é]f-__v;]x]_:— tﬂ]_ﬂ;__l}-i,J_;E__ - Q3 Hol T2 ESS Z(-)] 9] _5_]_7]
TTA= S O i — = o @_ 13]0]51 7]’%Lij_ _?L%

A
AR 22 o] m5oA 7] Ao
A8 HolHAMEE vl
dolgd HIE 5 FAYU |- ol AEA, HA, /A, THEA,
Fdo] £A & F=EA, X“W A, BEA
T AdAA 7)o uet HolEHE
BI7Fst= Aol 78
Al B F= 7)o dAY =
- 2d F3to] 2% ISAA AEE FZ=rr #Ew8)h
HARA+=A &2l

- mdof tid A T YY A |- Al 2o thofsl Jod tigk HE3k
A Ao AAS sl

(5) Al 22| & oF& 2| 0|5H (Understanding Al ethics and safety)

Al &2l Al Alz=F9] 7 &8 ol =94 P& sty
sl ] wolEdX e Be 93, A¥FH 2 Ule 55 YH|gith Al
w8l= Al Alz="lo] 2 & Qe /il 2 ARSI A HsiE s As)oF
< oo RRY BAon, RS A5 JiEAVE A o =8t
A FLox EFSa . 28(misuse), « ZEH AA(questionable
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@ 23 A9 & 74

Al 9] 7lolee Al Al2=H
= AAe AHEE Ad 2 5
A4 (Alan Turing Institute)l]
2 7HA 9] E0e FAY AL ]‘&5‘}5’— ATt o] &84 1A ¢
71&o] Ale] &8ld SHE AETY T e ZddHdaE A+,
a3l Al ZEAES] &3 & 7teAdE BUHE + Aok

= 7)ol A Ale] HAZF
?J’é‘b’l F71E HAst=, A9 ¥4
A M Values | 698} & 3}+=

<

’
e o
O o M ot 0

i N

Q@ A¥ 7be3 &3 93 T4

9 )4 shAe Ee Al ZeAEe 824 A& sbsd Hrbol
=g FAW, AW ALY TEHY EF4L BF BIsAE R
AL Utk A Al A2Ee 3 AEIGS ALHow st 9
EM. A€ Bl Ak A T2 YRD FUAY oA4E AY
g S dou FrAe g tE APH A B 5 ot
C mua @A EAR, o9 ol Al AE A A4l ¥
%3 vk 5 Al A29e AA % Aol RHA AW JFsd Aol

Qs Jlol=es dEFEH ATFA(Alan Turing Institute)e FFAST
Track €32 ] 665 A AL T},

64) Leslie, D. (2019). TUnderstanding artificial intelligence ethics and safety: A guide for the
responsible design and implementation of Al systems in the public sectors. The Alan
Turing Institute. p9

65) @ 7119l £A/d E£%(Respect) @ AFEZ 7HRL F7iAo]al EA o s S A-F(Connect)
® Z& 0]9 r3E ==5(Care) @ ARA 71|, B9, 599 *H+HE EIS(Protect)

66) @ 5787d(Fairness) : Al A|ARIO] AR Ei= QLFAISHA Hlo|E|& A2|sh= 4% AFEAQ o
NS 24 st AA(HolE/AHA/ZA/ARY S84 &H) / @ % OW(Accountablhty) Al
A AELS s AL A= & ‘2155 A7/ @ X&7157d(Sustainability) : Al A]ARIQ] 7]
A A&7 A0 R A, AR, B ¥ AuA 5 Ao e / @ FYA
(Transparency) : Al AJAH] “7117%9} AHEARE RHlo] 54 A% 2 =
52 olalEAXNA Y, A 587, HAIEA, Ei*ﬂioﬂ st tis9 A=A

]
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2. 3= HE W Al

(it

S0 cH

ro
OE!

7k

(1) 2O & Al

Al 71L& A AA 22 71%134 FEFEONA WS e 58 o
Z8(of: g7 &4A A3 Al =91 &8 FHFHEA 5 ZYS
Hop GolstA ®EI At =Y e st =AT(House of
Commons Library, UK Parliament)> Ale] A ZF3H7A0le HgAEE
< B2 RIAME e v 9o, ol I3 fFH A4 vt
g v 5 Feavte AE, 5T, 254 s 2 ZYUHY Eoky
g FHE Fol AHE AASHL AT

it

@ A& (Recruitment)

AR AL 5 HlolE Zw 71%e Aed ngdR} ko] Ax 3
F8HT Qov, AFFRA MEAFEH BARY 9 A3 S o
27744 71E HR Z2AAE AFSTEsetn Ee4- 28 QB

5 ATSE FEETEN ASHE TACIL 53] Al /&L
Soke] A gAlel7t 24 Z7bska glor, ol m Fortune 5008) 7]¢)
98%7} doly 7|HF 7|&S AL ZTZ2A| 20 &868), B HAx 7|
A 28710 @ FolH AR 2 9IrE sdor, 5
229 4ol A ol ta £art 2 FHE Ao Uehgh

Ag Fopol A g Jhed YUlF ol A HelHel 84 ¥
o]7] g8l AT W az we B Y 2L AW AL AuAT 54
S, 719ES AS vzt A Bl AH AFEHE AGA
28 AFEHY) g8 ==sm Aok ol =TS AL FoIA
g3 RE 239 Ushs W4 Sol Boh TR L F71He WS
FES Ao didn o

67) “Al and Employment Law”. (2023.11). House of Commons Library, UK Parliament
68) “Al Barometer Part 3 - Recruitment and workforce management”. (2021.12). Centre for Data
Ehitcs and Innovation
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< &4 @A (Sourcing) >

AT B 7Y o2 A8 A WA HARM A& oY 54 A7
oA B8 7lE, A4, BY 52 JlEsts ARVIEA A maly
ol 71k Al 71E < E8ska ok d& S0 Al 72 2249 7
T ARIEAE 24, AV e dolek 7 = AMdstd A&
Aglell Bot et AFdHol JhsstES Al dojek wE ARt
ke 5 AFTIEA 29 Al AsHoR FEHL At ET Al
AZAHEARe] A" HAAA SEHE & e Al =9 T8 A&
A A A& B AEF AL kst AHRrlEAd B3 A
of e BHgo 2N AE FEAVE AR FHAS LT 7 UR

= AAa.

< A8 A (Screening) >

Al 18 Ee ALFIAY BAE HRE 2548 & 7% 8,
48 T3 22 F8 7l wet AdAe AdA e} oHME HE-E
Faled 853 Aot 45 50, JAAFE F olgA #AYE AF
s adtsle £AZEY 0= SAIRRY] olH A oA FYES A EstaL
olE AFIIEMd 87AE Blaste]l Al gojd riEe] wet
SAAY =9 E M7le BH R SAA HIbl 285 = AlRbg v
S= tF A Eoh ol27 W2 Argel o7 A o] el A
Ape} o] H A B7re] Hol 5%E ASTHHe EAE HolFa

_rE1'-_
A} @A A el BelE HasFoss Az A

= L
A WA AEA 940E HAaAYed a3E T e AR H

69) Mya Recruit, Wade&Wendy 5 T 7|QolX SEALS A& L0 MAdibstz] ol sty e Arg
70) HR £3A 7|99l Loxo, Fetcher, Paradox 59 R|LARAZ]A|AENATS) : B]AEAQ] HFAI(SNS

s 2 9 AAoM HA JH 249 ARYAeldE Tl EoFd Yo AME 15, &
At AHEAA, AA] S EA} gfo|m Afo]F ] 5 7Y
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< 7} @A (Assessments and psychometric tests) >

27] olEA Sol BF MENYL FAG F $AAE AT AR
S BE Lokl WHE B 5 Yok AF o] YT PR 29
o H2ES B FRY A BHH Aw, =UH 28 9 2
A4 59 52 AAAA DA A

< 918 dA(nterview) >

HT B2 79ES ALY v A dAEA Al 7les 283 A
ol #4118 T3 22 WA BI7HE Aldsts Aot AlE 5%
Oxg JIeF ZEI8ME 185 9 A& AdA SA4HE, =
A E, 9= 249 2 7IE A Q1A AR T SAAE BdoH
AT e BEE S AFste] AL BHEA S Folod E8H
I Yk ORt Al AR AR LI dHekE] 5ol e FAAES
ZrQbsted oledt AZESoje RAJALES A7 vt o, oAx3]
B2 7Y SoA Z83a Je Aol dFE JY sAdA=E FE
AA A4 7ed AdE 24 F on| A A4S AESt AHA|, ofx
g $R2 g 55 53 uEAe $EA Ad g s ARG
T Ae AZESE AHEsta dow, WAV tHd devt gle
A5 QA HME7]2] 94 Qe H, asynchronous video interviews) %
Iy 2o 7|2AQ 2O AR FUkeka T

71) Myinterview, XOR Al & S XA} HI7IE st H|0]Q QY S/W A=



@ &F#7 (Line management)
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< A7t A (Performance evaluation) >

Al F3PEe AU A% D ANY 5 Ausksie] Prbshd
g9 5 9or, olF Ed 47, A, Sn 5 ANB g 3
8 AR 93 WA £ A= BASRD Aok o|HY FHA
ol QAT ZE Azl Mgl Ale] 4T ol tF WA BE
ol Azt ARHrbe &AL Folt BAl HAAEA TelA
AA WAL AAH O fESE § Ego] Hks Frleh 20189

£ 53 Hrlsl= 49 dlvl HE(contrast bias)®=

old F= oo H o

Aofsts 5 o8 FAAA olFe /v FAYG. thek -
= =Tetal A3 HrbelA e Ale] Jel B = “AEH 847 7t
& AEF dHolHAAE #HQlstr] Zed “Azke] FAE” &
aHEA XY TheAdel dvke WEE AlVIHI G
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r
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o
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s
z
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c
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o
Q
=
oQ
W
=8
@
N
A4

o gFoENE HEF & dukn ALV, PFE v FuelF
e A A AFH O WP ke Az HHe V=S
B4, 2R A APe BUHY GO AHAY A4

73) daHg7r SA Al £8E Ao W2 JHEA)7F RojEHE A

74) Sascha Eder, “Should you use Al for performance review?”, LinkedIn, 31 July 2023

75) Oorwin, “Use of Al in Performance Reviews”, 17 March 2023

76) Angelica Salvi del Pero, Peter Wyckoff, Ann Vourc'h, “Using Artificial Intelligence in the
workplace: What are the main ethical risks?”, OECD Social, Employment and Migration
Working Paper No. 273, 5 July 2022

_72_



% [o d
r (]
o
% (o
>~
P>
S
o2t
o2
[
2
=
2
k]
2
I
X
N
o @
ol
el
k]
o
2 O oy
R
k]
o

lo 4
) o
P IV A

AP
2
o
il
i
N
1u:2
k]
0,
¥ O
o rlr
Iy
)
rlo
[~
[
&,
[~
A <> =
Q‘L
2 T
do o ¥ A fo o |k

)
ot
ol

of
H
{0 _10
é
H
=
o
<
o,
=
=)
rlo
)
e
o
0%,
~
>
ox
o
m N
X
ol
ok
N
Ho
%
=
N
)

317 ATk o ol Y8l S wolEHs} AE 2=
Ast AAHE Aert 93, 2RI BE ANBE S

ASe] YA %7 b 217
to ALETE 9850 AVEE 5 wwE s AEan
0. ol e MR R P AR [M2Ux, A 9

N
—|_4
>
>,
N

A

O N, VR O ¢

o

77) Angelica Salvi del Pero, Peter Wyckoff, Ann Vourc’h, “Using Artificial Intelligence in the
workplace: What are the main ethical risks?”, OECD Social, Employment and Migration
Working Paper No. 273, 5 July 2022, p25

78) 2xEdol BUE, 97 Aol, 7] Y4 2190, shu LU, AU BUHA, Ast £A, YA
24, 7 A, 209 &g, o BUE, Buld 5

79) g =0, HIE *HAE HsH Al RYEHY AJARE A S5, QMHWE AR, AR A
FH s 22 RRss 4, AR 524 SHEAE dalste 5 SAe e

80) BEIS Committee, “Post-pandemic economic growth: UK labour markets”, 21 April 2023,
HC 306 2022-2023, para 62
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Aloltt. A& =91, vl &4 Al &
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Al %
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NR

ol H &&F2 90% °I
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A Aol FRE edH FF
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Els
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&1 T}82),

=
=

A}
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81) Humanyze website (accessed 25 July 2023)

82) Stephen Chen, “°

Forget the Facebook leak’: China is mining data directly from workers’

", South China Morning Post, 29 April 2018

brains on an industrial scale
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2 3= Wi &8 g 24

A A E AREOIA L F ARl A WelHel Al F1&e] @
& WS BESAHEAE ME S=T FhEn Uk o]HF HR ¥
ok e zAel Belsol AUF drky Uel ALHT Qe
H# Baed 24 AAE 44 gou, A%How Frlsm Yok
ZAE st ol Hm Yok 9Fo rgALEshrel 2
E2ROCMS)] o w2d FF 19 68%% IF AA U

15%7F 20223 1€971A] Hol= 3+ 7FA] Fejeo] Al 7|&S AHE A 9]
H 10%= FFo AlE AT AYS 7T AGPosd). =3 I
EAAFHONS)L 20239 4Y HAEZAY w=w 92 7199 16%7F 3
A A" FelEE Al 7|&S AFESta e ASE YEEY. olE U

w2 e-wd 23 @ =Y 29 105%) FEHE &8st Ao

7 ) 2
M, AR 5 e FHE ok =9 o] ofy UusEAL ¥e A
o

UK Businesses using Al applications (April 2023)

Chatbots _ 3.9%
Facial recognition _ 2.7%
Voice assistants - 1.2%

Personalised shopping - 1.1%

0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0%

Source: ONS Business Insights and Impact on the UK Economy Wave 80 April 2023

83) GOV.UK, Al activity in UK businesses, 12 January 2022
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Al 71&e t71ggel A Bt o] B85 gow, 53 ICT 2 3
7% Ak} ool AelM b b Agsn e oz u

&)

Elytth =3 7149 13%7F F7FE dlge] Al €S =4 A
zka e, AlE AREStAY AbgstE = 719 35%= Hl& %
== %

32

oL

A SUE 3 &84 HES F
7FA 2 20239 5€ YouGov AEZAL A=
A AFGelA Ale] 857 A =2 A

AF] 38%+= ol YA AAA AIE AR Fol AU AR A
olgtal HHITSY., F=rel A& W Al &&of ths] AAAEo] %
TFE&Ed U ENAARE = 0. "de AR=RAIY
Opinium®| 2023 6€ AE&xAtel ©=2™ 1,00000] 9+ I= &=
A & diokErE A&7 AAlS BEstr] H&l AFESke Zised o

3f 2dge =73 e ALE 4 H AT,

O orlr o ofoox @20 oY o

o
=4

Would you feel comfortable or uncomfortable if your employer introduced
this technology to manage employees?

B Comfortable B Uncomfortable

Electronic Tracking L
71%

. 14%

Camera monitoring
B59%
17%
Automated hiring/promotion
62%
: ’ 22%
Keystroke monitaoring
59%
0% 20% 40% 60% 80%

Source: Prospect / Opinium Survey

Electronic tracking - wearable devices to monitor where employees are.

Camera monitoring - recording when employees are sat at their home computer.

Automated hiring/promotion - software that determines who gets hired or promoted.
Keystroke maonitoring - tracking how often and quickly employees are using their keyboard.*?

84) ons.gov.uk, Understanding Al uptake and sentiment among people and businesses in the
UK: June 2023, 16 June 2023

85) Salesforce website, As UK Workers Embrace Generative Al, 62% Say They Lack Trusted
Data and Security Skills, 29 June 2023

86) Prospect website, Public call for government regulation of generative Al at work, 1 June 2023

_76_



=3 McKinseye] 2021 Al @3 zAbe] w2, A3 AF 3@
Ae) 4d% Al ARAAL mdo] o A4S YeleA A9se 5
el tisll $HAL, 41%e NABEES thsf FHALH, 30%=
FP AT FAAF ] S A 7)8 v ok,
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18] & 2] &2 A E(Centre for Data Ethics and Innovation)
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o

9 QA 2]
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< QA7ke] A & 47154 (Potential to address or perpetuate human
biases) >

87) McKinsey website, The state of Al in 2021, 8 December 2021
88) “Al Barometer Part 3 - Recruitment and workforce management”. (2021.12). Centre for Data
Ehitcs and Innovation
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olE THl-&&st= 7Y Sol Holy HIE, HFolar, 1§ L AU
T Y5t BT AMdx A S ol EAste Aol B3 o]
ot ZEo E FA|BES B EokdA] Autth Al 7]EAHEl o
g FARAE APt A= v, A E E o HR Eofol] Q1o
Al 71EAHEE w5 AdH o7 &4 AW FFolgt= 4
NMeE & FAE BHAF At o|HH AWd: Ao E ZYH+=
H & sttt &3 Adx B A Al A== Az W T
71 5 AF B4kE HE g3 59 sied B2 HE&S He
stAl HaL, 53] F4&7|gA ol 24 =g FEoE A8d F
ATk mEkbA B dEvbES ARV NEVY Sol #E AAS '
At o Ewo] He AR 92 AF EE 53 22 Ads zZHE <

HAAE st A Ae Ackstar AThs.

@ Al &89 B7H713], Ad 3 Zohad)

< 7131 8] (Opportunities) >

A& & HR &okell oA dHlolg 7t 7le JA2 agA, =24
THA EFA 8 AAH olde F&IT n8A B AE
A= HY B JAF AdA Soll iR A gE 7Y 1F4E b
E dARRYel &8 4 e, JdAEE ZEAZE AES E
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‘Workers are not prepared for the future of working from home’

Centre for Data

(2021.12).

“Al Barometer Part 3 - Recruitment and workforce management”.

Ehitcs and Innovation
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i) 2R 353 eldAdz F&F=(Unclear scientific validity and

impact)
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of20] A9, Microsoft ol &Y RUHAE 7] Bote - : o
AE ze ERES A4S 2 U= HolErt ATHASS 7

_84_



3. 9= BEo| A E8 TEH HEH
(1) €5 7

A G=ARE PAHoln EFE TAHA WEZ A% Y Al /)
8L FASL AL BTk ols U YA MA FaEE
BTN YRR AARREEY 5 OE WES 5o A2 Al

Ne ool AL A FAEL Aojsn Utk FHHE B

W, ANPRREY, dolE BEW 5 A WES 59 o8 FA =
£ AU Uk oltel e ITPR TA WEE NEt A
FEAVEY & vTe) Al FARA PF= HvE,

@ ¥ 5 (The Equality Act 2010)

F=AF7E 20108 AT FFHE vol, JAF, 48 5 ¥ 4zl
T8 B5rE 9% AREH #d, 18 #AA Y BE FEAA A
Aol 3 AL FAoF = wg&Fo] WA gF-E HAs ¢
ohoolg 3k WA AR &FY SJARAAg o] Abgel oa] o] Fof
HEA, Al Alz=glol] oaf = Al A 289 A Y-S Hol o] FoH =X
o Fof FARe] ZHgHATH Tk HR Eofoll Al 88 1 71€3 B3
Boz da, A Thed AEH JAEAC tE AJLAE W
TEsh7] ZHT Fgo] Hold JfAgoe] Utk F, HEHol BEdhe
ARl tigk o] Al AlzElolA B 7HsdE vl ol Ale] AV
S Aol IRt HAS "2 V&Y P4 HolHE 835
Wl Zolth. o9} #¥, Amazone| A A Eol M EdE <dHI WA

o A 107t W

>,
fir.)
fu
ik
A%
N
k]
30
:L
oS
=
o
N
(@)
=
rlo
DN
(@]
—
>~
rt
[»
= m
ruim
£
> [

SARAHET, A 2ol 5 LaelFol o3
B wolERRE 4 WAL oojugi Ao HHFAA

G 44 Amazonsl Al A& Az G4 FEAZ G4l H) o
MRS I AxE S, o4 ole JEEEIEE:

rir
e
2
N
e
1% N
rﬂ

_85_



~ o ™ E -
R RELRT TN RE
‘lgz }OX T:,AMA ~
Vﬂmsbﬁo mmo_edldlﬂlﬂﬂr. W T R T M T ode o) T
,m,.ﬂlwrx_,m]__/nﬂ_s%ﬂﬂ%moﬂ @Mmﬂﬂﬂmu,wuj.%ﬂ%
oju utam,r%ﬁa,_t ~ W = uTézT;LaaEmlixe._%nT
wﬁarEm%% me N T 1o do Ao N
(00 W ) R = o mm oﬁomﬂ%,_tA}L.Po_a
T g AR o s B M e A
<" o 8 _&ZW_&OW%Qﬂ < o ﬂ%y&mmﬁe%é
}DO?._,_FJ' 1_._|L_ ‘I\OI ‘OI ‘mﬂ_ — C._O
o Cn B Few T g e n =T TaEo
o - W <o R X g ) m ~ S5 9
b ooy &P %4%%%&# N A R
TR ﬂﬂ%ym.iﬂame 2 G B8=HAST NN %
_E T — — 53 = o ‘J||‘|_| X
dnﬂ&:mgoﬂlms%a._Aﬂﬂo = ﬂ,ﬂxmam_.;omXA]E_Ex]
To 1o mﬁai oﬂalz_lﬂﬂogo + .nnmu]xﬂ,_;oﬂfmﬂolaum
muH%CMﬁL@Q7‘PQﬂ < %,olﬂaﬁ@ﬂamﬁAoT%
T %%wﬁz_nmomiﬂ? 2 ,mldu._ammﬁv.o%mbﬂl o A
L0 2Ty w g P ool o W J&oaﬁﬂ
WF J@&rxﬁ o ~ o o = zm o5 due#uﬁ TR
ol ol = Lﬂ_ia&l ~ T ox T = 4 ox o) P <
o = oo N o X G ™ o B
o N = — o) 0 ol = = = mmu‘mwl
= omn o O OB o= s DT E P T o= o
T o RN a 2 N B o =3 L .o Njo o x =
" o < T ]AfMﬂ;oElﬂ m &o_ﬂoﬂgoﬂ]um}oo»]za
@ﬂWW%E@H&@%%W = ﬂﬂmoﬂo%oAuﬂLmlmﬂmo%
L_,_ﬂw ﬂ_m‘_@_% N o= N S ™ o%_oo_amﬂ mﬁqo' n B
KH OU NI My _.;_._ — ,WI ol /M o o _E nAro O_H T & ﬂ.ﬂ xr R .
aﬂ«.%ﬂ%ﬂ" =5 B e ° R W o R R R N
uMqu_.ﬂEﬂLL_meﬁﬁ@dl.duﬁo = ﬁ.wﬁﬁucto»%mmaﬂémgg
W o= B =" £ = of w M2 o P
%mwtwﬁ%%waﬂmg z mm]%AWM%@$%m
L0.0 __O]]JI
%%%Hm,%@m#ﬂﬁ%% W aﬂwum%imﬁuziff
o xmu;.@%ul RG] do g P ow o n ©° X0 MR R
o | N i ) i o T <X T X
aﬂ%%mmmmozozmﬂ i %H:awo_oﬂmoa%@i
Io»._oLlo‘mul‘l__/lﬂ_Dl]‘Mﬂ @ @oo_aa__x_fumﬂrﬂ HWLEEOJL
SN — G ,mW‘Iz HTd
T FH T o T MO oy
N R T =

9/]

)

°©
yul

ool 9lo] Ald] <3

Ho

- 86 -

Abgleb= 2] HR



A B Awsty] Bastel tREe Al 7l A4l U@ old=E
"olmd 4 gk et A% old# EAle Axdel wBud
MBAAT LA FHE) AHNARA o) FE Ash AR o AEA
Bl hE FAE ARA FoA HS daHE 3FL B,
webd Al Azdlo] sl Weld 54 oAARel e SRS 43
WA AFA AF Rt 5 P F&E FEAREU FF Ao H

Aelgs AP AASelA o5 Fad

52?2@]9] TUC(Trades Union Congress)93)9] 20203 H 3149

H A e 27%7F T4l A=, 13%+ H2dE EUEHYEE,
8% &2 WHo] &S ATl . 77 <0 xR (European
Convention on Human Rights)9) A8z ZA ] 2242 /A HHHE
T dgE BEAsta o, I AFE= 1998 <1l (Human Rights
Ach ARS F3l F= HE %J-—FT%}J— At = 1‘?4: PrE

)
Hl
A
=
1o
=
r o
oxl
22
22
fol
it
35|
w2
rsﬂ
r-\-l
}01
1o
N
T
o
t °
e ¥
>,\I
[o
HU
o

Lz & I
o N Mool 1 oo qo

o 285 Sl

st AalstA RES T o R E Foj@th 53 Al A A9

9 9 = sfele HolEel te A2 ol ofwWe A5 o A8
g st o 1159 £ AE uh, Ow 9T FHe BaA 7
24 5 A A ahWe 2T A4S 9wl gl Aoz a5

93) e} LRO] LF oA, 48719 =27} Fojstal Qlon] oF 5509t o] Aoz /g
94) Trades Union Congress, “Technology managing people - The worker experience”, 29
November 2020, p27
95) o9 Jduyt EAA ARE ESoh] Y IA 2eF 51 HFlo sl 19500 &Qto]l A4
g9l 1953¢ 9¢Y 30213 715l &o] Ay
96) @ Oqj_#—l dvtgo ]HERH‘H(GDPR) glo ]Eﬂ‘ii‘ﬂ*(DPA)QJ ARt 778 &5/
2 HASH= & Yoot ZAS =L AlYo] XFAI9] JB=2 K™ 4385t

i =1

_87_



T AT ol AW #7 =AhE oks2E zokw ojo] swE Uk W
A7 ee EAGY G2 A% HR Boke] Al 7% A7 A
TgFol 7 E MATSES AW ARHA A

54T o R Rl
=
) .

@ dlo)ly X 3% (Data Protection Law)

Y= AF= HAE HAg At 7i1e dHoly B E fa 20184
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Robin Allen KC, Dee Masters, “Technology Managing People—the legal implications” (PDF),
Al Law Consultancy, 11 February 2021, p69
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99) Worker Info Exchange, “Dutch & UK courts order Uber to reinstate ‘robo-fired’ drivers”,
14 April 2021

100) Written statement UIN HLWS672 [on Artificial Intelligence Regulation White Paper], 29
March 2023
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® Y 4a3 Al (European Union Al Act)
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101) Spencer Feingold, “The European Union's Artificial Intelligence Act - explained”, World
Economic Forum, 30 June 2023
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102) Mike Butcher, “European VCs and tech firms sign open letter warning against
over-regulation of Al in draft EU laws”, Tech Crunch, 30 June 2023

103) Martha Schreck, Martin Gomez, Stephen Charkoudian, “An overview of the landscape
for US regulation of Al technology”, Goodwin Procter, 12 April 2023

104) Johana Bhuiyan, Nick Robins-Early, “The EU is leading the way on Al laws. The US is
still playing catch-up”, The Guardian, 14 June 2023
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protect citizens interests)
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