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<A =9 Hh>

Competency Current Importance Future Importance
Integrity or Honesty 1 1
Technical Competence 2 2
Accountability 3 12
Problem Solving 4

Reasoning 5

Computer Skills 6

Reading Comprehension 7

Reading 8 14
Technology Application 9

Attention to Detail 10 7
Learning 11

Written Communication 12 11
Interpersonal Skills 13 18
Teamwork 14 17
Self-Management 15 25
Oral Communication 16 20
Communication Results NR 10
Technology Awareness NR 13
Data Analysis NR 15
Flexibility NR 16
Information Management NR 19
Data Extraction and Transformation NR 21
Planning and Evaluating NR 22
Creativity and Innovation NR 23
Data Visualization NR 24
Customer Service NR 26
Decisiveness NR 27
Mathematical Reasoning NR 28
Strategic Thinking NR 29

3. Upskilling & Reskilling
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